REVOLUTIONISING OUR APPROACH TO CONTENT: THE 2019 CONTENT STRATEGY
FOR ANANTARA AND AVANI

EXPERIENTIAL AND TRANSACTIONAL MONTHLY THEMES
This year, experiential themes will guide our content strategy with N AVANI
a different theme each month aligning marketing content across all ANANTARA
departments and channels. Themes will be tied into each month’s w "
transactional campaigns and eNewsletters. alilol sk ration Al B.egmmngs
February Romance Date Night Ideas
March Wellness Wellness
DYNAMIC AND TARGETED COMMUNICATION April Nature / Earth Day Nature / Earth Day
May Summer Exploration
Utilising the Cendyn CRM system and Sitecore CMS that powers our June iy Sl S
eDMs and websites respectively, we are creating dynamic, targeted July Culinary Honest Food
and personalised content to better engage with our customers and August Culture The Arts
ultimately convert them to bookers. September Adventure Perspectives
October Bucket list Experiences
November Holidays Gratitude
Key Benefits & Desired Outcomes December Holidays & New Year Holidays

e Richer, more targeted communication

e Dynamic + personalised content

e Regionally relevant content, ie regional holidays
e Themed story-telling, highly visual

e Sells the experience, not just a rate
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APRIL — ANANTARA ENEWSLETTER

EMAIL PERFORMANCE

Sent date: Tuesday 02 April 2019 ANANTARA
JOURNEYS

Monthly theme: Nature

Subject line: Anantara Journeys: Get closer to nature

with Anantara

Dynamic content:  Thailand — Songkran
Middle East — Ramadan

Deliveries: 496,002
Anantara Kalutara Resort
. (o)
Open rate: 33.09% NATURAL DISCOVERY
From sailing inlo the wild blue yondar 1o laraging o organic Spicas, thena ane myriad ways o Tesal closer o
nature. Inspired by Earth Day, wa're celabrating a manth of jowmeys that showcase spactacular natura
1 - o o gattings, initiatives thal euppor commnunities and the environment, and experiences that connect us with the
Click-through rate:  4.26% Y
Web visits: 4,733
Revenue: 27 MB (656 booki ngs) *Cendyn tracking

VIEW EMAIL (@



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE81O8hJqdYe7PMfqXZmbYeAW%2bcbAXChyriAZbwkykA7lykh4%2b0wpj%2fLE5B3DF5kMMg%3d

APRIL — ANANTARA TACTICAL (GENERAL)

EMAIL PERFORMANCE

Sent date:
Monthly theme:

Subject line:

Deliveries:

Open rate:

Click-through rate:

Web visits:

Revenue:

VIEW EMAIL

Wednesday 17 April 2019
Nature

Take time out in nature with Anantara
Stay Longer savings

CYARY/[

IMMERSED IN NATURE

Embark on a journay of discovery in one of Earth’s great habilats. Gat PADI-cerified and dive the Maldses
o kadaidoscopic neals. Find a deser oasis and go explonng in the dunes. Escape 1o a sonene seaside rebnal
31 086/0 and just rela (o the rythms of nature. Plan a longer golaway and make the mosl of your pourmey with
Anantara.

Wilh a Stay | ofger special, tive bonoer you stay, the mone you save, Emoy SAVINGS of up to 35% on

o/ paurmsEys from now until S0 September 2019
4.747%

DISCOVERY members save an extra 10% on Stay Longed®
Mot yet a member? & — reglstration is free and easy

4,650

11.26 MB (301 bOOkingS) *Cendyn tracking
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THAILAND — BOOK NOW MALDIVES — BOOK NOW



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE81O8hJqdYe7PMfqXZmbYeAXgApQbyAIgneJjpwq0V6GYB7i2AgVxaswos75IhKEjI%3d

APRIL — ANANTARA TACTICAL (RAMADAN)

EMAIL PERFORMANCE

Sent date:
Monthly theme:

Subject line:

Deliveries:

Open rate:

Click-through rate:

Web visits:

Revenue:

VIEW EMAIL

Wednesday 17 April 2019
Nature

Stay longer over Ramadan and Eid and save with Anantara
Saog wldled 1bsd agdl 998 pg 101001 gdIJ Gioy seualo sldgss

75,761
27.14%
3.27%
1,045

4.68 MB (163 bOOkingS) *Cendyn tracking
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MAGICAL ESCAPES

Extand your break over Ramadan and Eid al-Fiir and save with a Stay Longer special. Retreat with family
bo @ hush deserl casis, Wake up 1o spectacular ciryon views in the mountaing of Oman. Or enjoy he peace
and seclusion of a private pool villa in the Maldives. Mo matier where you travel, make the most of your
journey with Ananlara Stay Longer saangs.

The longer you stay, the more you save, Enjoy up to 35% off joumeys from now wuntll 30 Seplember 2019

DISCOVERY members save an extra 10% on Stay Longer®,
Mot yal a membar? v — registration is fraa and aasy.

BOOK NOW

*Towms and condiions apply

ABU DHAEBI, UAE — BOOK NOW DUBAI, UAE — BOOK NOW



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE81O8hJqdYe7PMfqXZmbYeAj0eWm0vT5tFjXlmSzzJUN4B7i2AgVxasYRMIQI80oW0%3d

JUNE — ANANTARA ENEWSLETTER

EMAIL PERFORMANCE

Sent date:
Monthly theme:

Subject line:

Deliveries:

Open rate:

Click-through rate:

Web visits:

Revenue:

Wednesday 5 June 2019
Family

Anantara Journeys: Embark on a family
adventure with Anantara

519,290
31.23%
4.16%
3,822

10.7 MB (369 bOOkingS) *Cendyn tracking

.l*.l.

ANANTARA

JOURNEYS.

Anantara Golden Triangle Ewﬂlt Camp & Fesort

FAMILY ESCAPADES

What's your idea of the parfect famdy getaway? | it a Maldhdan island escape, an Angkor adwanbure, 8
beach break an the Algarse coasty Mo matler youwr prefermed destination, the best family holsdays ane those
packed with unforgettable exparancas for evargona. Wild excursions and axciting discoverias. Dalectable

dining and soothing spa. Encounters, natural and cultural, that evoke wonderment in guests of all ages.

Whethar exploring new honzons o seeing a favourite destmation through your children's eyes, murtune a
passion for discovary with our family trenvel inspirations.



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE81O8hJqdYe7PMfqXZmbYeAmebduUfv2JZQSQ%2bZfObExo1a5hzMEuKIk85rBVjJ58U%3d

APRIL — AVANI ENEWSLETTER

EMAIL PERFORMANCE

Sent date: Tuesday, 9 April 2019

CINTACT | #GIFT

Monthly theme: Nature

' ' : : 24 ALY T GOOD NATURE:
Subject line: Stay nurtured by nature with Avani A S m——
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Dynamic content:  Thailand — Songkran
Middle East — Ramadan

Deliveries: 132,084

Open rate: 19.45%

BE ONE WITH ALL THINGS

It's time to get earthy. In the spirt of Earth Day (22 April), we're making it all about
l. k h h : o !'IEtLJr'E th|‘5 rr":lnth. Eiq'”‘-'ﬂ Eafarl:-.r Iﬂca\.‘ﬂf’e |:|_ji-5ir'||_=_-’ bEE‘-':hlr' ascapeas an':ll BYEn bLJ"-E”EI
C |C 't roug I’ate. 1.96/) farming. From Zambia to the Mekong, wherever the wild calls you, Avani can take you
there,

EXPLORE AVANT'S NATURAL HABITATS =

Web visits: 860

Revenue: 1.44 MB (127 bookings) cendyn tracking

VIEW EMAIL (@)



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE9ex61Ts4YKdvMfqXZmbYeABTbOIyprcXO0OI9SxyTg%2fSY60Qqhbn550WgDWnP5FMc%3d

APRIL — AVANI TACTICAL (GENERAL)

EMAIL PERFORMANCE AVANI

T
L T

Sent date: Monday, 15 April 2019

Monthly theme: Nature

Subject line: Get back to nature with an unreal deal.
Deliveries: 116,552

Open rate: 18.69%

DO WHAT COMES NATURALLY

Get inspired by Earth Day and escape to yvour favourite habitat, Break away to the beach for
a seaside adventure. Staycay in the aty with an urban retreat. Or literally 9o wild an an

Click-through rate:  2.42%

The longer your holiday, the more you save with Avani's Stay Longer specials, No matter city,
beach, forest or desert — follow your instincts and stretch out your next break.

Web VISItS: 17417 Enjoy up to 30% off stays between now and 30 September 2012, DISCOVERY members save

an extra 10%:™.

SEE THE DEALS =

Revenue: 240 MB (169 bOOkingS) *Cendyn tracking

VIEW EMAIL (@)

*Terms and conditions apply

ROH SAMUL, THATLAND
BOOK MOW



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE9ex61Ts4YKdvMfqXZmbYeAS0VkkO%2bjlUwUkvKYnWdBSkpDYnZ7hBlJgQxEI%2fyuuDY%3d

JUNE — AVANI ENEWSLETTER

EMAIL PERFORMANCE U —

Sent date: Monday, 3 June 2019 AVANI

Hatel & Ruoioria

HOTELS & RESCHRTS | OFFERS | CONTALCT | &GIFT

Monthly theme: Social Scene

Subject line: Be part of the buzz at Avani

Deliveries: 124,489

Open rate: 23.46%

Click-through rate:  1.82%

WE'RE MAKING A SCENE

Revenue: 1.55 MB (136 bookings) *cendyn tracking

Rooftop revelry, beachfront beats, old-school DJs, new=-wave mixalogy = Avani does like
a party! Our spaces were made for mingling, 50 you can’t blame us for wanting to Fll
them with good times.

We've got SEEN in Bangkok, bringing sultry rhythms to the riverfront. There's Sky Bar

in Lisbon, where pre-club cocktails happen with Alfama views. Then theres Gravity in
Seychelles - the perfect blend of beanbags, beers and bikinis. Pour yourself a drink and
VI EW EMAI L n take a bar-hopping tour of Avani’s buzzy soclal scenes...

SEE WHAT'S HAPPEMING AT AVANI =

NEW AND NOTEWORTHY



https://view.contact-client.com/Addons.mvc/Addons/ViewInBrowser?v=Yakntv7JwE9ex61Ts4YKdvMfqXZmbYeA2hxn%2bPtNBNivGAlIkhIvlY1a5hzMEuKI22izl%2bJzczk%3d
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