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Local Print Media 15, 649,749
TV Coverage 3,931,466
International Media 4,688,846.89

TOTAL 24,270,061.89
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Primetime TV News Coverage

DATE CHANNEL CLIPID m VALUE

9/23/2019 Channel Eye Channel Eye News (20190923-210934-211547).avi  6:14 436,333
9/24/2019 Channel Eye Channel Eye News (20190924-211019-211318).avi  3:00 210,000
9/23/2019 ITN ITN News (20190923-214527-214706).avi 1:40 333,333
9/23/2019 Rupavahini Rupavahini News (20190923-201031-201300).avi 2:30 270,000
9/24/2019 Rupavahini Rupavahini News (20190924-202735-202949).avi 2:15 405,000
9/23/2019 Sirasa Sirasa News (20190923-192609-192709).avi 1:01 549,000
9/23/2019 Siyatha News  Siyatha News (20190923-184624-184845).avi 2:22 576,000
9/23/2019 Swarnawahini  Swarnavahini News (20190923-224913- 3:06 744,000
225218).avi
9/23/2019 TNL TNL News (20190923-210655-210848).avi 1:54 91,200
9/23/2019 TV1 TV 1 News (20190923-211902-212205).avi 3:04 73,600
Oct-2019 HITV HI TV Satellite Channel 65,000
TOTAL 3,931,466
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Print Media Coverage

DATE PUBLICATION
9/1/2019 SUNDAY TIMES

9/4/2019 DAILY ISLAND
9/5/2019 DAILY FT
9/8/2019 SUNDAY MORNING

TITLE
Cinnamon Spearheads Sri Lanka's destination Recovery plan

Cinnamon's Tourism Summit to feature leading destination marketers
Cinnamon Spearheads destination marketing in sri lanka

Cinnamon unveils destination marketing oriented tourism recovery strategy

9/8/2019 SUNDAY CEYLON TODAY Spearheading destination Marketing

9/8/2019 SUNDAY ISLAND

9/9/2019 DAILY NEWS
9/10/2019 DAILY CEYLON TODAY
9/11/2019 DAILY MIRROR
9/12/2019 DAILY CEYLON TODAY
9/15/2019 SUNDAY MORNING
9/15/2019 SUNDAY ISLAND

2019-09-16  DAILY FT

2019-09-18  DAILY MIRROR
2019-09-19  DAILY FT

2019-09-21  DAILY MIRROR
2019-09-22  SUNDAY VIRAKESARI
2019-09-22  SUNDAY LANKADEEPA
2019-09-22  SUNDAY MORNING
2019-09-22  SUNDAY ISLAND
2019-09-22  SUNDAY TIMES
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Cinnamon To Spearhead destination Marketing in SL
Cinnamon To Spearhead destination Marketing in SL
Spearheading A expedited Recovery

Cinnamon To Spearhead destination Marketing in SL
Cinnamon 'Future Of Tourism Summit to Host Investor Forum
Cinnamon Future of Tourism Summit To host Investor Forum

Cinnamon Future of Tourism Summit To Host Investor Forum to Explore way
forward
Cinnamon future of tourism summit to host investor forum to explore way forward

Cinnamon Future of Tourism Summit To Explore way forward

The Speakers

Future Of Tourism Summit 2018

Cinnamon Future of Tourism Summit 2019 Tomorrow

Cinnamon Future of Tourism Summit To Explore way forward

Cinnamon Future of Tourism Summit 2019 Tomorrow

Cinnamon Hosts top Global destination experts for future of tourism summit 2019

CNN Correspondent Richard Quest to share insights at Cinnamon Future of
Tourism Summit

ARTVAL

123,375
239,616
778,125
540,000
653,400
266,760
236,436
432,000
207,000
420,000
418,500
480,168

326,814
216,000
812,364
202,176
153,564
153,036
243,000
227,634
208,782



2019-09-23
2019-09-23
2019-09-23
2019-09-24
2019-09-24
2019-09-24
2019-09-24
2019-09-24
2019-09-24
2019-09-24

2019-09-24
2019-09-24
2019-09-24
2019-09-24
2019-09-24
2019-09-28
2019-09-28
2019-09-29

2019-09-29
2019-09-29

2019-09-29

2019-09-29
2019-09-29
2019-09-30
2019-09-30
2019-09-30

DAILY ISLAND Cinnamon Future of Tourism Summit Today

DAILY FT Cinnamon Hosts top Global destination experts for future of tourism summit 2019
DAILY ISLAND Cinnamon Future of Tourism Summit

DAILY NEWS Travelling Sans passports,the future of travel-Quest

DAILY MIRROR Govt.Interference has led to sri lankan's downfall,Ranil tells CNN's Quest
DAILY MIRROR Ranil at 'Future Of Tourism'

DAILY ARUNA Ranil at 'Future Of Tourism'

DAILY FT CNN's Richard asks Ranil FAQ

DAILY EXPRESS More privat participation in tourism Promotion Needed

DAILY Ranil at 'Future Of Tourism'

THINAKARAN

DAILY LANKADEEPA UNP Presidential Candidate Is Still a Secret

DAILY FT CNN's Richard asks Ranil FAQ

DAILY ISLAND Ranil at 'Future Of Tourism'

DAILY FT PM backs decisive private sector role in future of tourism

DAILY ISLAND Cinnamon Future of Tourism Summit 2019

DAILY MIRROR Cinnamon launches we are one to celebrate unity in diversity for world tourism Day
DAILY ISLAND Cinnamon Music Video 'We are one' Celebrates Unity in diversity

SUNDAY CEYLON FOT Summit 2019 wants govt tgo put asid ' lethargic bureaucracy'

TODAY

SUNDAY MORNING Consensus builds around the privatisation of tourism promotion

SUNDAY TIMES Cinnamon Future of tourism summit 2019 opportunities galore in tourism's darkest
days

Cinnamon Future of Tourism Summit 2019 gathers esteemed destination marketers
from around the globe

SUNDAY MORNING cinnamon FOT 2019 analyses post-Easter tourism industry

SUNDAY ISLAND  Cinnamon launches we are one to celebrate unity in diversity for world tourism Day

SUNDAY ISLAND

DAILY NEWS Dimo Launches third generation Mercedes-Benz sprinter van
LMD Tourism Recovery
DAILY NEWS Cinnamon launches we are one to celebrate unity in diversity for world tourism Day
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56,160
435,750
97,344
291,000
162,000
14,400
40,500
201,690
112,500
33,750

80,640
201,690
76,500
941,220
174,720
86,400
62,400

1,072,500
472,500
638,625

384,135

504,000
119,700
232,800
179,100
145,500



15649749

DATE

2019-
08-11

2019-
08-16

2019-
08-18

2019-
08-19

2019-
08-21

PUBLICATION  TITLE

SUNDAY TIMES Cinnamon's Future of Tourism Summit' to explore 'Challengesand Growth
in the Face of crisis

DAILY FT Cinnamon Future of Tourism Summit 2019 to explore in the ' Challenges
and growth in the face of a crisis

THE SUNDAY cinnamon's 2019 tourism summit to explore growth ina crisis

MORNING

DAILY NEWS Cinnamon's 'Future of Tourism Summit 2019' on Sept.23

DAILY MIRROR  Cinnamon's FOT 2019 to explore challenges,growth in face of crisis

TOTAL PRINT PR VALUE - LKR 15, 649,749
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ARTVAL
147,375

466,875

337,500

167,325

374,400



International PR Coverage

3/9/2019

Tourism News live

Cinnamon Hotels & Resorts to host
‘Future of Tourism Summit 2019” in Sri

Lanka

Online

Online Color

30000

3/9/2019

Travel Biz Monitor

Cinnamon Hotels & Resorts to host
‘Future of Tourism Summit 2019’ in Sri

Online

Online Color

30000

Lanka

Sep,2019

2/9/2019

Travelscapes

Mumbai Newz

Cinnamon Hotels & Resorts to host

‘Future of Tourism Summit 2019" in Sri

Lanka
Cinnamon Hotels & Resorts to host

‘Future of Tourism Summit 2019

Online

Online

Online Color

Online Color

30000

30000 ‘

2/9/2019

Corporate Newz

Cinnamon Hotels & Resorts to host

‘Future of Tourism Summit 2019’ in Sri

Lanka

Online

Online Color

30000

2/9/2019

John Keells Group - Confidential

Mational Herald News

Cinnamon Hotels & Resorts to host

'Future of Tourism Summit 2019" in Sri

Lanka

COnline

Online Color

50000



Cinnamon Hotels & Resorts to host
September, . : : ol . )
2019 MICE Insiders 'Future of Tourism Summit 2019 in Sri National Print Color 45000
Lanka
| PR Bl e P a oot P bl
Cinnamon Hotels & Resorts to host
2/9/2019 Business News Trends F 3 ; 2 Online Online Color 30000
Future of Tourism Summit 2019
s Cinnamon Hotels & Resorts to host . 3
2/9/2019 Mumbai Newz - > Online Online Color 30000
‘Future of Tourism Summit 2019°
Cinnamon Hotels & Resorts to host
2/9/2019 Travel Trade Journal 'Future of Tourism Summit 2019” in Sri Online Online Color 30000
Lanka
Cinnamon Hotels & Resorts to host
Sep,2019 The Voice of Chandigarh ‘Future of Tourism Summit 2019” in Sri Online Online Color 30000
Lanka
Cinnamon Hotels & Resorts to host
5/9/2019 Udaipur Times ‘Future of Tourism Summit 2019 in Sri Online Online Color 50000
Lanka
Cinnamon Hotels & Resorts to host
10/9/2019 Express Food & Hospitality ‘Future of Tourism Summit 2019” in Sri Online Online Color 30000
Lanka
Cinnamon Hotels to host Future of
4/9/2019 Travel Daily Media : Online Online Color 50000
Tourism Summit in Sri Lanka
Cinnamon Hotels To Host ‘Future Of
2/9/2019 Travel Trends Today ; : B Online Online Color 30000
Tourism Summit 2019
In Sri Lanka, Cinnamon Hotels to organize
6/9/2019 Travel and Tour World y p Online Online Color 30000
Future of Tourism Summit
Cinnamon Hotels & Resorts to host
2/9/2019 Travel and Tour World 'Future of Tourism Summit 2019 in Sri Online Online Color 30000
Lanka
2/9/2019 The Hotel Times Cinnamon Hotels & Resorts to host Online Online Color 30000
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INR 615,000 * 3, INR 1,845,0000 *2.54 =

LKR 4,688,846.89




Radio Trailers/Endorsements

* Yes FM
* Legends FM



PRINT MEDIA COVERAGE

*Online versions of the same articles appeared on respective sites
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Cinnamon spearheads Sri Lanka’s
destination recovery plan

Spearheading a tourism-indus-
trv-led revival after the Easter
sunday attacks is Cinnamon Hotals
and Resorts, strategically driving
forth multiple campalgns, promo-
tions and initlatives in the recent
four month period.

“First and foremost, the support
and love 5ri Lanka received soon
after the attacks from across the
rlobe was trulyv reassuring and
promising.” said Jit Gunaratne,
President Leisure Sector John
Kealls Group, in a statement. “We
received truly uplifting messages
from celebrity guests that
Cinnamon hosted throughout the
vears, reing and encouraging us
to show the world our true Sri
Lankan spirit.”

To first project a positive image
of the country, Cinnamon created a
video featuring comments by inter-
national celebrities urging the
world to visit Sri Lanka. The
heart-warming video produced by
Cinnamon in collaboration with
the Sri Lanka Tourism Board as
part of the ‘Love Sri Lanka' cam-

paign saw celebrities hosted by
Cinnamon such as celebrated
English food writer and TV person-
ality Migella Lawson. celebrity
Aussie chef and restaurateur
George Calombaris and world
famous musicians such as Shaggy
amd Joaquin @uino MeWhinney of
Rig Mountain sharing their love
and support went viral within a few
days. The video also showed footage
of countries around the world,
from France to Indonesia, from the
Metherlands to Dubai. all in solidar-
ity with Sri Lanka.

The feedback. engagement and
response to the video led Cinnamon
to further engage with popular
celebrities as destination ambassa-
dors to promote Sri Lanka, among
them Miss World 2017 Manushi
Chhillar, and former Miss Sri Lanka
and famed Bollvwood actress
Jacqueline Fernandez.

“Our top source market over the
past decade has been India. and ome
of our main objectives through stra-
tegic partnerships with destination
ambassadors was to further pene-

trate our key Indian demographic,”
sald Dileep Mudadeniva, Vice
President John Keells Holdings,
Head of Brand Marketing
Cinnamon Hotels and Resorts,

The visits of Ms. Chhillar and Ms.
Fernandez garnerad much publicity
through the public relations network
across India through several medi-
ums sich as Television, Print, Social
Media and online

“Cinnamon has always strived to
be a hospitality trendsetter by using
digital marketing strategies as well
as the latest trends in influencer
marketing to create visibility for our
brand and Sri Lanka,” noted
MrhMudadeniva

Cinnamaon has also been shortlist-
ed for the International Travel &
Tourism Awards 2019 (ITTA) under
the Best Digital Campaign in
Tourism category for the Cinnamaon
Travel Blogger Conference Asia
(Cinnamon TBC Asia)-a ploneering
digital strategy implementad to
enhance Cinnamon’s digital foot-
print among the virtually influ-
enced global tourist market.

Sunday Times 01.09.2019
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Cinnamon Hotels
& Resorts is set to
host the third edi-
tion of the ‘Future
of Tourism Summit”
(FOT 2019) on
September 23 at the
Cinmamon Grand
Colombo.

Running under
the theme
‘Challenges and " :
Growth in the Face of Anita Mendiratta
a Crisis’, this year's event will bring
together top global destination experts,
so0 they can share their specialist knowl-
edge and insights on how tourism ingus-
tries can implement sustainable strate-
gies in the long-run and recover and
vahiild following a vaviety of incidents
ranging from terror attacks to natural
disasters.

With tourism often contributing sub-
stantially to economic growth of differ-
ent nations, it is imperative that travel
brands and industry professionals alike
have the tools and know-how needed to
respond to and recover after a period of
crisis.

This year's FOT 2019 summit will fea-
ture an exclusive line-up of speakers and
in-depth talks with top destination mar-
keters and travel industry professionals.
The summit will kick-off with the
keynote speaker of FOT 2019, Anita
Mendiratta (Special Advisor to the
Secretary General, UNWTO) who will
explore her topic ‘Rising Above -
Emerging Stronger Through Crisis’ fol-
lowed by a special discussion on the
comprehension of future of tourism
locally and globally, with Richard Quest
(CNN Correspondent and host of Quest
Means Business).

On the topic of ‘Facing a Crisis - Best
Practices and implementing a winning
destination campaign’ Puneet Chhatwal
(Managing Director and CEO of Taj
Hotels, TATA Group) will share his expe-
riences and initiatives for Taj Hotels.

He will then join Dileep Mudadeniya
(Vice President John Keeils Group, Head
of Brand Marketing Cinnamon Hotels &
Resorts and CEO Cinnamon Life Mall)
and Anita Mendiratta for the first panel
discussion moderated by Damian Cook

Daily Island 04.09.2019

I:innamn_n’s Tourism Summit to feature
leading destination marketers

Richard Quest Krishan Balendra
(CEO, E-Tourism

Frontiers). Besides being the conference
curator and moderator to panel discus-
sions, Damian Cook will also speak on
‘Priority actions, partners and chaicls
when connecting with resilient inarkets’.

The summit will also foatnre Ashish.

{femrajani (Founder and CEU, Bonk My
Show) who will speak on the ‘Role of
Entertainment in Destination
Rebuilding’, Vesta Ratkeviciute (Sr.
Regional Communications & Marketing
Consultant - Southeast Asia
Euromonitor International) on ‘Global
Consumer Trends; Opportunities for the
Travel Industry’, Michael Yam (CEO and
Managing Director of Impetus Alliance)
on ‘The breakthrough in Investment
tourism’ and Vidhi Godiawala (Business
Development Manager, Central & South
Asia, STR) on ‘Post recovery of
Accommodation Sector - Lessons from
other destinations and trends in Sri
Lanka’ and Derek Jones (CEO, DER
Touristik UK) on ‘Building destination
confidence amongst tour operators’.

An investor forum discussion will be
conducted consisting of a panel of Dillip
Rajakarier (CEO Minor Hotel Group),
Malik Fernando (Managing Director,
Resplendent Ceylon), Krishan Balendra
(Chairman, John Keells Holdings) and
Shiromal Cooray (Chairman, Jetwing
Hotels) which will be moderated by
Murtaza Jafferjee (CEO, JB Securities).
A closing panel will focus on hospitality
best practices, implementing a winning
destination campaign and a recovery
marketing plan with reference to case-
studies from Kenya, Bali and Taj Hotels
with Vidhi Godiawala, Derek Jones,
Vesta Ratkevicuite, and Ashish
Hemrajani moderated by Damian Cook.
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In just four months.
following the horrifylng terror
to

Tourism (FOT) Summit
featuring famed CNN
Richard

derail the fast flourishing

Quest, and the first ever

Spearheading

destination
marketing

guests that Cinnamon hosted

the world our true Sri Lankan
spirit."To first projecta
positive image of the country,
Cinnamon proceeded to
create a vkleo featuring
comment by these
international eelebrities
hosted by the hotel chain,
calling on the world to vistt
Sri Lanka. The heart
warming video produced by
Cinnamon n collabomation
with the Sri Lanka Tourism
Board as part of the ‘Love Sri
Lanka’ cam saw
celebrities such as celebrated
chels Nigella Lawson and
Calombarts, world
famous musicians such as
i

tourism industry of Sri Cirmamon Wellness Retreat.
Lanka, a strong recovery ‘While strategically driving
strategy bykey  forth p

industry h as d
Cinnamon Hotels and initiatives within a short

Resorts has enabled the
sector to effectively address
and avert an emergent crisis,
Spearheading this revival, the
‘hespitalify chain has
anu

campaigns; an encouraging
eelebrity video with VIP
guests who have graced
Cinnamon over the past few
years, intemationally
renowned celebrity
destination ambassadors
such as former Miss Sri
Lanka, Jacqueline Fernandez
and Miss World, Manushi
Chhillar, an innovative
destination campaign ‘Bring

a Friend Home' to engage all
Sri Lankans in the revival of
ihe industry, the Future of

period of time, Cinmamon yet
s it Sel Lalon i
workd map by

coveted PATA Gold Avward
this year, ensuring Sti Lanka
remains well-positioned in
the minds of tourisis as a

McWhinney of Big Mountain
sharing their love and
support went viral within a
few days.

The feedback.

destination for travel.
Celebrity content also sheds
light on the wide array of

attractions In Sri Lanla that

multiple digital platforms.
following her statement, 1t
no wonder Sri Lanka is
ranked as the best island in
the world and the No. 1 travel
destination for 20197,
Jacqueline Fernandez
visited Sri Lanka in August o
kick off Cinnamen’s Bringa.

Lanka ed &
nominate foreign friends to
visit Sri Lanka on the official
website weouw.

imvitati

and response to the celebrity
video led Cinnamon to
further engage with popular

with
diverse experiential offerings
and most importantly, as a
safe place o travel, “First and
foremost, the support and
love Sri Lanka received soon

celebrities
lors to promote Sri
Lanka, among them Miss
Warld 2017 Manushi
Chhillar, and former Miss St
Bollywood

the globe was truly
reassuring and promising.”
stated Jit Gunaratne
President Leisure Sector
John Keells Group. "We
recetved truly uplifiing
‘messages from celebrity

John Keells Group - Confidential

Fernandez, Vice President
John Keel's Group Head of
‘Brand Marketing Cinmamon
Hotels and Ilr-:ians CED
Cinnamos Dileep
udadeniya Fteotee 5
thelr strtegy. “Our top
source market over the past
decade has been India, and
our main objective through
strategic partnerships with

can be
crlllnr!d‘ Mudadentya

(]Ihlllm was first to visit
Sri Lanka inJuly, courtesy of
Cinnamon, and toured
across the country with visils
to multiple Cinnamon
properties and major local
attractions. The video of
Chhllar’s Sri Lankan

ol red over 4.1

be
foreign friends abroad &wn
30th July - 15th Deceml
2019 for stays within me
same .
Femandez participation in

with 15 of her friends and
family generated nealy 20
million unique views and

‘Miltion views and
engagements across her
Instagram, Twitter and
Facebook and nearly
360,000 views and

on Cs

her
Facebook, Instagram and
Twiiter. On her Instagram
account alone, her pasts
reached nearly 17 million
engagements, with close to
3million

Facebook, Instagram and
YouTube handles, With 5.7

to further penetrate our key
Indian demographic. The
Cinnamon celebrity
programme was aschitected
tourists

to reassure

Facebook. With a following of
31.7 million, s
vide of the frip was received
most positively on

this campaign

indicator of the sheer

impact that celebrity
endarsements ean have,”

further strengthened with

Cinnamon clinching the Prestigious
Travel

and
s aclear

Mudadentyn continued. The
sieady indusiry revival has been

the global tourist marke. With 60
travel bloggers from around the
world communicating near real-
tion and brand-based
content, Cinnamon reached over
5.5 million followers across.
Facebook,
YouTube and travel blogs, resulting
in over 20 million unique digiial

(PATA) Gold Award for Herttage and

Culture for the Guru Gedara

Festival, S Lanka’s irst immersive
traditional performing arts

The continued progress enabled
Cirmamon to host the third edition
of the ‘Future of Tourism Summit*
[FOT 2019} to be held later this
month,

:% the John Keells Fbundalhn
Vaira

‘Challenges and Growth in the Face
of a Crisls'. This year's event wll
feature an exclustve line-up of
speakers including Richand Quest -
CNN Correspondent and host of
Quest Means Business. Anifa
Advisor to the

Sunday Ceylon Today 08.09.2019

Spectal
Secretary Gtmll UNWTO, and

Industry to move forward
with a progressive vison, safely
anchored 0 the legacy of
hospitality, healing and self-

onan tm!mnud paradise

will be nunclm at
Cinnamon Lodge Habarana,
reassured of a stabilising industry
and promise to reconnect with Sri

isle. The immersive |
programme w

ntial tourism vertical.
“We as industry leaders have

understood the role and
responsibility of Cinnamon in the
most perplexing of times, and
stepped up to the challenge. Our
teams were working full days,

seven-day weeks to ensure that our
industry, and not just our
properties

last four months and in the coming

months will be to propel forward
and continue with our campaigns
to recover Sri Lanka's tourism
Indusl.ry‘nndsuppltl all

‘;;Iru to share their specialist
knowledge and insights on how

that
are still nependem an itfor thetr
livelihoods. I'm humbled by the
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Cinnamon to speathead
Destination Marketmg in Sti Lanka

In just four months following the horri-
fying terror attacks that threatened to
derail the fast flourishing tourism indus-
try of Sri Lanka, a strong recovery strate-
gy implemented by key industry players
such as Cinnamon Hotels and Resorts has
enabled the sector to effectively address
and avert an emergent crisis,

Spearheading the revival, the hospitali-
ty chain has initiated a number of cam-
paigns; an encouraging celebrity video
with VIP guests who have graced
Cinnamon over the past few years, interna-
tionally renowned celebrity destination
ambassadors such as former Miss Sri
Lanka, Jacqueline Fernandez and Miss
World, Manushi Chhillar, an innovative
destination campaign ‘Bring a Friend
Home' to engage all Sri Lankans in the
revival of the industry, the Future of
Tourism (FOT) Summit featuring famed
CNN correspondent Richard Quest, and
the first-ever Cinnamon Wellness Retreat.

While strategically driving forth these
multiple campaigns, promotions and ini-
tiatives within a short period of time,
Cinnamon yet again put Sri Lanka on the
world map by bagging a coyeted PATA Gold
Award this year, ensuring Sri Lanka
remains well-positioned in the minds of
tourists as a destination with wonderfully
diverse experiential offerings and most
importantly, as a safe place to travel.

“First and foremost, the support and
love Sri Lanka received soon after the
attacks from across the globe was truly
reassuring and promising,” says J..
Gunaratne, President Leisure Sector, John
Keells Group. “We received truly uplifting
messages from celebrity guests that
Cinnamon hosted throughout the vears,
urging and encouraging us to show the
world our true Sri Lankan spirit.”

To project a positive image of the coun-
try, Cinnamon proceeded to create a video
featuring by these inter it
celebrities hosted by the hotel chain, call-
ing on the world to visit Sri Lanka. The
heart-warming video produced by
Cinnamon in collaboration with the Sri
Lanka Tourism Board as part of the ‘Love
Sri Lanka' campaign saw celebrities such
as celebrated chefs Nigella Lawson and
George Calombaris, world famous musi-
cians such as Shaggy and Joaquin Quino
McWhinney of Big Mountain sharing their
love and support went viral within a few
days.

Jacqueline Fernandez during her visit to Sri Lanka to kick off Cinnamon's Bring a

Friend Home (BAFH) campaign.

The feedback, engagement and response
to the celebrity video led Cinnamon to fur-
ther engage with popular celebrities as
destination ambassadors to promote Sri
Lanka, among them Miss World 2017
Manushi Chhillar, and former Miss Sri
Lanka and famed Bollywood actress
Jacqueline Fernandez, “Our top source
market over the past decade has been
India, and our main objectives through
strategic partnerships with destination
ambassadors was to further penetrate our
key Indian demographie.

The Cinnamon celebrity program was
architected to reassure tourists that Sri
Lanka is once again a safe destination for
travel. Celebrity content also sheds light on
the wide array of attractions in Sri Lanka
that can be experienced and explored,”
Dileep Mudadenlva Vice President, John
Keells Group, Head of Brand Marketing
Cinnamon Hotels & Resorts and CEO
Cinnamon Life Mall) elaborated.

Chhillar was first to visit Sri Lanka in
July, courtesy of Cinnamon, and toured
across the country with visits to multiple
Cinnamon properties and major local
attractions. The video of Chhillar’s Sri
Lankan escapades garnered over 4.1 mil-
lion views and engagements across her
Instagram, Twitter and Facebook and
nearly 360,000 ﬂews and engagements on

n's and
Yau'l‘ube handles. With 5.7 million follow-
ers on Instagram and almost a million fol-
lowers on Facebook, the former Miss World
was instrumental in increasing the shar-
ing and engagements for Sri Lankan-based

content across multiple digital platforms
following her statement, “It's no wonder
Sri Lanka is ranked as the best island in
the world and the No. 01 travel destination
for 2019".

Jacqueline Fernandez visited Sri Lanka
in August to kick off Cinnamon’s Bring a
Friend Home (BAFH) campaign, an inno-
vative promotion that gives Sri Lankans an
opportunity to invite friends from all over
the world to experience the hospitality of
home-sweet-home. Sri Lankans were called
to nominate foreign friends to visit Sri
Lanka on the official website
www.bringafriendhome.com where invita-
tions can be sent to foreign friends abroad
from 30th July - 15th December 2019 Enr
stays within the same period.

Fernandez’ participation in the cam-
paign to celebrate her birthday in Sri
Lanka with 15 of her friends and family
generated nearly 20 million unique views
and on her
Instagram and Twitter. On her Instagram
account alone, her posts reached nearly 17
million engagements, with close to 3 mil-
lion engagements on Facebook. With a fol-
lowing of 31.7 million, Jacqueline’s video
of the trip was received most positively on
Instagram - a testament to the incredible
reach and impact that celebrity parlicipa
tion in the ign has and will
to have. The both the visits of Manushi
Chhillar and Jacqueline Fernandez gar-
nered much publicity through the Public
Relations network across India through
several mediums such as Television, Print,
Social Media and online.

Sunday Island 08.09.2019



In just four months following the terror
attacks that threatened to derail the fast-
flourishing tourism industry of Sri Lanka,

a strong recovery strategy implemented by
key private sector players such as Cinnamon
Hotels & Resorts has gone a long way in
enabling the sector to effectively address and
avert an emergent crisis.

To first project a positive image of the
country, Cinnamon created a video featuring
comments by international celebrities hosted
by the hotel chain over the years, calling
on the world to visit Sri Lanka. The video
produced by Cinnamon in collaboration
with the Sri Lanka Tourism Board (SLTB)
as part of the “Love Sri Lanka” campaign
saw celebrities such as famous chefs Nigella
Lawson and George Calombaris and well-
known musicians such as Shaggy and
Joaquin Quino McWhinney of Big Mountain
sharing their love and support; the video went
viral within a few days.

“First and foremost, the support and love
Sri Lanka received soon after the attacks
from across the globe was truly reassuring
and promising,” stated John Keells Group
- Leisure President Jit Gunaratne. *“We
received truly uplifting messages from
celebrity guests Cinnamon hosted throughout
the years, urging and encouraging us to show
the world our true Sri Lankan spirit.”

The feedbick and fesp
to the celebrity video led Cinnamon to
further engage with popular celebrities as
destination amk dors to p Sri

Cinnamon unvells destination marketing

oriented tourism recovery strategy

JKH Chairman Krishan Balendra addressing Cinnamon TBC Asia

Jacqueline Fernandez visited Sri Lanka
in August to kick off Cinnamon’s Bring
a Friend Home (BAFH) campaign, an
innovative promotion that gives Sri Lankans
ity to invite friends from all

Lanka, and among them are Miss World 2017
Manushi Chhillar and former Miss Sri Lanka
and famed Bollywood actress Jacqueline
Femandez.

Chbhillar was first to visit Sri Lanka in
July, courtesy of Cinnamon, and toured the
country with visits to multiple Ci

an opp

over the world to experience the hospitality
of home sweet home. Sri Lankans were
called to nominate foreign friends to visit
Sri Lanka on the official website www.
bringafriendt com where invitations can
be sent to foreign friends abroad from 30 July
to 15 Dx ber 2019 for stays within the

properties and major local attractions. The
video of Chhillar’s Sri Lankan escapades
gamered over 4.1 million views and

same period.

Fernandez's participation in the campaign
to celebrate her birthday in Sri Lanka with
15 of her friends and family generated nearly

across her Instag Twitter,
and Facebook and nearly 360,000 views 20 million unique views and engagements
and on Ci ’s Facebook, on her F: k

[nmagr;rr?. and YouTube handles. With
5.7 million followers on Instagram and
almost a million foll on Facebook

b g and Twitter
accounts, On her Instagram account
alone, her posts reached nearly 17 million
with close to three million

the former Miss World was instr
in increasing sharing and engagements for
Sri Lanka-based content across multiple
digital platforms following her statement:
“It’s no wonder Sri Lanka is ranked as the
best island in the world and the No. 1 travel
destination for 2019.”

John Keells Group - Confidential

gag on Facebook. With a following
of 31.7 million, Fernandez’s video of the trip
was received most positively on Instagram.
Both the visits of Chhillar and Fernandez
gamered much publicity through the public
relations network across India through
several mediums such as television, print,

social media, and online.

Cinnamon will also host the third edition
of the “Future of Tourism Summit” (FOT
2019) later this month, under the timely
theme “Challenges and Growth in the
Face of a Crisis”. This year's event will
feature an exclusive lineup of speakers,
including CNN Correspondent and host
of Quest Means Business Richard Quest,
United Nations World Tourism Organisation
(UNWTO) Special Advisor to the Secretary
General Anita Mendiratta, and other top
global destination experts, to share their
specialist knowledge and insights on how
tourism industries can implement sustainable
strategies to recover and rebuild following a
period of crisis.

As a result of such continued efforts
during the past four months, Cinnamon
announced the first-ever Cinnamon Wellness
Retreat planned for November this year.
The immersive 10-day programme will be

Chhillar was first to visit Sri Lanka
in July, courtesy of Cinnamon, and
toured the country with visits to
multiple Cinnamon properties and
major local attractions

g2

oy

.;j.‘;r,gz>! e

H-nushiﬂ!hillll at Sigiriya

launched at Ci Lodge Habarana,
reassured of a stabilising industry and
promise to reconnect with Sri Lanka’s world-
renowned experiential tourism vertical.
“We, as industry leaders, have understood
the role and responsibility of Cinnamon in
the most perplexing of times and stepped up
to the challenge. Our teams were working
full days, seven-day weeks, to ensure that
our industry, and not just our properties, was
getting back on track. Our main objective
over the last four months was and in the
coming months will be to propel forward
and continue with our campaigns to recovey
Sri Lanka’s tourism industry, and support
all stakeholders and communities that are
still dependent on it for their livelihoods.
I'm humbled by the ing resp and

C Wellness R pl d
for November this year. The immersive
10-day programme will be launched at

Cinnamon Lodge Habarana

proud to be part of the revival,” said John
Keells Group Vice President, Cinnamon
Hotels & Resorts Head of Brand Marketing,
and Cinnamon Life Mall CEO Dileep
Mudadeniya.

While driving forth these multiple

campaigns, promotions, and initiatives,

Ci also clinched the prestigi

Pacific Asia Travel Association (PATA) Gold
award for Heritage and Culture at the Guru
Gedara Festival, Sri Lanka'’s first immersive
traditional performing arts experience

held in collaboration with the John Keells
Foundation and Chitrasena Vajira Dance
Foundation (CVDF). This was the only Sri
Lankan entry to be recognised by PATA in
2019.

Furthermore, Cinnamon has also been
shortlisted for the International Travel &
Tourism Awards 2019 (ITTA) under the Best
Digital Campaign in the Tourism category
for the Travel Blogger Conference Asia
(TBC Asia) — a pioneering digital strategy
implemented to enhance Cinnamon’s
digital footprint across the global tourist
market. With 60 travel bloggers from
around the world communicating near
real-time destination and brand-based ¥
content, Cinnamon reached over 5.5 ‘
million followers across Facebook, Twitter,
Instagram, YouTube, and travel blogs,
resulting in over 20 million unique digital
impressions.

The Cinnamon Hotels & Resorts chain
comprises 14 distinct hotels and resorts
located in key areas across Sri Lanka and
the Maldives. The brand embodies a passion
for inspired living and promises holistic and
enhanced experiences that are tailor-made
to suit the specific interests of travellers.
The Cinnamon brand focuses on delivering

ble holidays and getaways that

steadily increasing tourist numbers. The
world is definitely falling in love with Sri

deliver exceptional standards of service
whilst showcasing the warmth and vibrancy

Lanka all over again, and Ci is

Sunday Morning 08.09.2019

of rary Sri Lankan hospitality.
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Cinnamon to spearhead destination
marketing in Sri Lanka

Multiple campaigns imple-
mented by hospitality chain fol-
lowing 4721 is spearheading a
hard-carned and expedited recov-
ery of the island as world's top
travel destination

In just four months follow
the horrifying terror attacks,
strong recovery strategy imple-
mented by key industry players
such as Cinnamon Hotels and
Resorts has enabled the sector to
effectively address and avert an
emergent crisis,

Spearheading this revival, the,
hospi chain has initi
number o

is who have graced Cinna-
mon over the past few y

ally renowned celebri-
ty destination ambassadors such

ernan
World, Manushi Chhillar, an
innovative destination campalgn
“Bring a Friend Home to engage
all Sri Lankans in the revival of
the industry, the Future of Tour-
ism (FOT) Summit featuring
famed CNN correspondent Rich-
ard Quest, and the first-ever Cin-
namon Wellness Ret

“First and foremost, the sup-
port and love Sri Lanka reccived
soon after the attacks from across
the globe was truly reassuring
and promising,” siated
Gunaratne President Leisure See-
tor John Keells Group.

The video produced by Cinna-
mon in collaboration with the Sri
Lanka Tourism Board as part of
the *Love Sri Lanka® campa
saw celebrities such as celebrated
chefs Nigella Lawson and
George Calombaris, world
famous musicians such as S|
gy and Joaguin Quino McWhin-
ney of Big Mountain sharing
their love and support went viral
within a few days.

Manushi Chhillar was first 10

visit Sri Lanka in July, courtesy
of Cinnamon and toured across
the country with visits to multi-
ple Cinnamon propertics and
major local attractions

The video of Chhillar’s Sri
Lankan escapades gamered over
4.1 Million v
ments across
Twitter and Facebook and nearly
360,000 views and engagements
on Cinnamon's Facebook, Insta-
[ and YouTube handles.

Jacqueline Fernandez visited
Sri Lanka in August to kick off
Cinnamon's Bring a Friend
Home (BAFH) campaign, an
innovative promotion that gives
Sri Lankans an opportunity to
invite friends from all over the
waorld to experience the hospitali-
ty of home-sweet-home.

The steady industry revival has
been further strengthened with
Cinnamon clinching the prestig-
ious Pacific Asia Travel Associa-
tion (PATA) Gold Award for Her-
itage and Culture for the Guru
lara Festival, Sri Lanka's first

immersive traditional performing
arts experience held in collubora-
tion with the John Keells Fou
dation and the
Dance Foundation (CVDF). This
was the only Sri Lankan entry 1o
b’ recognized by PATA in 2019.
e continued progress ena-

bled Cinnamon 1o host the third
edition of the *Future of Tourism
Summit’ (FOT 2019) to be held
later this month, er the timely
theme *Chall s and Growth
in the Face of ]

This year's event will feature
an exclusive line-up of speakers
including Richard Quest - CNN
Correspondent and host of Quest
Means Business and other top
global destination experts, 1o
share their specialist knowledge
and insights on turism,

Cinnamon is ako proud 10
announce the first
mon Wellness Retreat planned
for November this year. The
immersive 10-day programme
will be launched at Cinnamon
Lodge Haharana,

ol
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John Keells Group - Confidential

Spearheading a
Expedited Recovery

In just four months following
the he terror attacks
that threatened (o deral the
fast flourishing tourism
Industry of Sri Lanka, a strong
recovery strategy implemented
by key industry players such
as Cinnamon Hotels and
Resorts has enabled the sector
1o effectively address and avert
an emergent crisis.
Spearheading this revival, the
hospitality chain has initiated
& number of campaigns: an
encouraging celebrity video
with VIP guests who have
graced Cinnamon over the past
few years, internationally
renowned celebrily destination
ambassadors such as former

Manushi Chhillar, an
innovative destination
campaign ‘Bring a Friend
Home' 0 engage all Sri
Lankans in the revival of the
industry, the Future of
Tourtsm (FOT] Summit
featuring famed CNN
correspondent Richard Quest,
and the first ever Clnnamon
Wellness Retreat.

While strategically driving
forth these multiple
campaigns, promotions and
Inltiatives within a short period
of time. Cinnamon yet again
put Sri Lanka on the warld
map by bagging a coveted PATA
Gold Award this year. ensuring

Sri Lanka rematns well-
positioned in the minds of
fourists as a destination with
wonderfully diverse
experiential offerings and most
importantly, as a safe place to
travel. “First and foremost, the
support and love Sri Lanka
received soon after the attacks
from across the globe was truly
reassuring and promising,”
stated President Leisure Sector
John Keells Group, Jit
Gunaratne, "We recetved truly
uplifting messages from
celebrity guests that Cinnamon
hosted throughout the years,
urging and encouraging us to
show the world our true S
Lankan spirft.”

o first project a positive
image of the couniry,
Cinnamon proceeded to create
avideo featuring comments by
hicae leb:

The feedback. engagement
and response to the celebrity
video led Cinnamon to further
engage with popular celebrities.
as destination ambassaders to
promote Sri Lanka, among
them are Chhillar, and famed
Bollywood Fernandez.
“Our top source market over
the past decade has been India,
and our main objectives
through strategic partnerships
with destination ambassadars
was (o further penctrate our
key Indian demographic. The
Cinnamon celebrity programme
was architected (o reassure
tourists that Sl Lanka s once
again a safe destination for
travel. Celebrity content also
sheds light on the wide array of
attractions in Sri Lanka that
can be expertenced and
explored.” Mudadentya

hosted by the hotel chain,
calling on the world to visit Sri

; - warming
video produced by Cinnamon
in collabaration with the Sri

urism Board as part
of the ‘Love Sri Lanka'
campalgn saw celebrities such
as celebrated chefs Nigella
Lawson and Gearge
Calombaris, world famous
musictans such as Shaggy and
Joaguin Quino McWhinmey of
Big Mountain sharing their love
and support weni viral within &
few days.

Daily Ceylon Today 10.09.2019

Chhillar was first to visit Sri
Lanlsa in July, courtesy of
Cinnamon, and toured across
the country with visits to
multiple Cinnamon properties.
and major local altractions.
“The video of Chhillar's Sri
Lankan escapades garnered
over4.1 Million views and

ents across her
Instagram, Twitter and
Facehook and nearly 360,000
views and engagements on
Cinnamon’s Facebook,
Instagram and YouTube
handies.
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Cinnamon to spearhead destination marketing in SL

Nigella Lawson

In just four months following
the horrifying terror attacks that
threatened to derail the fast flounishing
tounsm industry of Sn Lanka, a strong
recovery strategy implemented by key
industry players such as Cinnamon
Hotels and Resorts has enabled the
sector to effectively address and avert
an emergent Crisis

Spearheading this revival, the
hospitality chain has initiated a
number of campaigns; an encouraging
celebrity video with VIP guests
who have graced Cinnamon over
the past few years, internationally
renowned celebrity destination
ambassadors such as former Miss
Sri Lanka, Jacqueline Fernandez
and Miss World, Manushi Chhillar,
an innovative destination campaign
‘Bring a Friend Home' to engage
all Sri Lankans in the revival of
the industry, the Future of Tourism
(FOT) Sumnut featuring famed CNN
correspondent Richard Quest, and the
first-ever Cinnamon Wellness Retreat.

“First and foremost, the support
and love Sri Lanka received soon
after the attacks from across the globe
was truly reassuning and promising,”
stated Jit Guaaratne President Leisure
Sector John Keells Group. “We
received truly uplifting messages from
celebrity guests that Cinnamon hosted
throughout the years, urging and
encouraging us to show the world our
true Sr1 Lankan spint.™

The heart-warming video produced
by Cimnnamon in collaboration with
the Sri Lanka Tourism Board as part
of the ‘Love Sri Lanka’ ¢

- o
Jacqueline Fernandez

such as Shaggy and Joaqun Quino
McWhinney of Big Mountain sharing
their love and support went viral
within a few days

Manushi Chhillar was first to
visit Sr1 Lanka m July, courtesy
of Cinnamon and toured across
the country with visits to multiple
Cinnamon properties and major local
attractions. The video of Chhillar’s
Sn Lankan escapades garnered over
4.1 million views and engagements
across her Instagram, Twitter and
Facebook and nearly 360.000 views
and engagements on Cinnamon’s
Facebook. Instagram and
YouTube handles.

Jacqueline Fernandez visited
Sri Lanka in August to kick off
Cinnamon’s Bring a Friend Home
(BAFH) campaign, an innovative
promotion that gives Sr1 Lankans an
opportunity to invite friends from
all over the world to experience the
hospitality of home-sweet-home.

Sri Lankans were called to
nominate foreign friends to visit
Sri Lanka on the official website
www.bringafriendhome com where
Tviations can be sent 1o foreign
friends abroad from 30th July — 15th
December 2019 for stays within the
same period. Fernandez” participation
in the campaign to celebrate her
birthday in Sri Lanka with 15 of her

Manushi Chhillar

Cinnamon clinching the Prestigious
Pacific Asia Travel Association
(PATA) Gold Award for Henitage and
Culture for the Guru Gedara Festival,
Sri Lanka’s first immersive traditional
performung arts experience held 1
collaboration with the John Keells
Foundation and the Chy Vajira
Dance Foundation (CVDF). This
was the only Sri Lankan entry to be
recognized by PATA in 2019

Cinnamon has also been shortlisted
for the International Travel & Tounsm
Awards 2019 (ITTA) under the Best
Digital Campaign i Tourism category
for the Travel Blogger Conference
Asia (TBC Asia) - a proneering digital
strategy implemented to enhance
Cinnamon’s dagital footprint across
the global tourist market.

The continued progress enabled
Cinnamon to host the third edition
of the ‘Future of Tourism Summit’
(FOT 2019) to be held later this
month, under the timely theme
‘Challenges and Growth in the
Face of a Cnisis’. This year's event
will feature an exclusive line-up of
speakers including Richard Quest
- CNN Correspondent and host of
Quest Means Business and other
top global destination experts, to
share their specialist knowledge and
insights on tounism.

Cinnamon 1s also proud to
e the first-ever Cinnamen

friends and family g d nearly 20
million unicque views and engagements
on her Facebook. Instagram and
Twitter. On her Instagram account
alone, her posts reached nearly 17
million with close to 3

saw celebrities such as celebrated
chefs Nigella Lawson and George
Calombaris, world famous musicians

mullion engag:mmls on Facebook.
The steady industry revival has
been further strengthened with

Wellness Retreat planned for
November this year. The immersive
10-day programme will be launched
at Cinnamon Lodge Habarana,
reassured of a stabilizing industry
and promise to reconnect with Sri
Lanka’s world-renowned experiential
tourism vertical

Daily Mirror 11.09.2019



Cinnamon ‘Future of Tourism
Summit’ to host Investor

Forum

Krishan Balendra (Chairman John
Keells Group)

In celebration of World Tourism
Day, the Cinnaman ‘Future of
Tourism' Summit is set to be held on
23 at the C Grand

Anita Mendiratta (Special Advisor to the
Secretary-General, UNWTO)

at the Minor Hotel Group, Rajakarier
had taken a proactive approach in the
overall leadership and strategic

Colombo, under the theme
‘Challenges and Growth in the Face of
Crisis’. One of the highlights of this
year's event will be an exclusive
investor forum that will feature top
industry professionals, who will shed
light on how the industry can
continue to atiract international
interest and investment. This will be
an opportunity to listen to industry
leaders on thelr views of the potential
the industry has and the challenges
faced in tourism in Sri Lanka.

With Sri Lanka securing a place in
Lonely Planet's ‘Top 10 Countries to
Travel to in 2019’ list, the

of the P . His

guidance has been instrumental in
sustaining the growth of the ehain
over the last few years and he brings
with him a wealth of knowledge and
expertise.

<Joining him on stage will be
Resplendent Ceylon MD, Malik
Fernando, who is also a Director at
Dilmah Tea. Holding an executive role
in Sri Lanka’s first luxury resort
brand, Fernando has developed a
remarkable circuit across the island
with a range of authentic experiences
whilst contributing to the
development of local communities and
the pi of the

Shiromal cooray

worked in investment banking, and
focused primarily on equity capital
markets. Balendra holds an LLB from
the University of London, and an MBA
from INSEAD, and is recognised as
one of Sri Lanka’s top corporate
leaders.

Sharing her expertise on the
platform will be Jetwing Hotels
Chairman, Shiromal Cooray, a highly
respected leader in the travel industry
who is currently placed amongst the
50 most Powerful Women of Business
in Sri Lanka. An Associate Member of
the Chartered Institute of
Management Accounts in the United
Kingdom, Cooray holds an MBA from
the University of Colombo. Over the
years, she has held many prestigious.
and has served as the Vice

in Sri Lanka's tourism sector was
steadily growing. Following the 4/21
attacks, the industry has rallied
together to recover, rebuild and gear
up for a new era of growth. The
Investor forum will be moderated by
JB Securities CEO, Murtaza Jafferjee,
and will bring together thought-
leaders in the local and regional travel
industry, providing them a platform to
discuss new ideas and strategies that
will revive investment in Sri Lanka’s
travel sector.

Sharing their ideas at the forum will
be the Minor Hotel Group CEO and
Minor International COO, Dillip
Rajakarier. From working at Orlent
Express Hotels, Trains & Cruises, to
becoming part of the senior leadership

John Keells Group - Confidential

through the MJF Foundation and
Dilmah Censervation. After the tragle
4/21 attacks, Fernando went on to
spearhead the Sri Lanka Tourism
Alliance and mobilised the private
tourism sector under the 'Love Sri
Lanka’ campaign banner.

Also taking part in the forum will be
John Keells Holdings Chairman,
Krishan Balendra, head of Sri Lanka's
largest blue chip conglomerate, and
also a Director of the Ceylon Chamber
of Commerce, as well as the Consul
General of the Republic of Peland in
Sri Lanka. Balendra has also served
as the Chairman of Nations Trust
Bank and the Ceylon Chamber of
Commerce. He started his career at
UBS Warburg, Hong Kong, where he

President of the Travel Agents
Association of Sri Lanka (TAASL), as
well as the President of the Sri Lanka
Association of Inbound Tour

Puneet Chhatwal (Managing Director
and CEO of IHCL)
brands from across the sector have

p Is and n
place to rebuild and revive.

“This year's event s geared to
provide all stakeholders within the
industry with the tools and guidance
that they need to strategically grow
and move forward. Investment the
sector is an important factor for its
growth as well as the country’s
economic growth and we hope that
this specialist forum, which features
Sri Lanka's top leadership, will help to
provide valuable insights and ideas on
how the island’s travel industry ean
continue to attract international
investment and recover.”

The summit is to kick-off with the
keynote speaker of FOT 2019, Anita
Mendiratta (Special Advisor to the
Secretary General, UNWTO) who will
explore her topic ‘Rising Above -
Emerging Stronger Through Crists'
followed by a special discussion on

Op (SLAITO) - the
representative body for tour operators
in the country.

Commenting on the Future of
Tourism Summit and the addition of
the investor forum to the agenda,
Dileep Mudadeniya, (Vice President of
John Keells Group, Head of Brand
Marketing Cinnamon Hotels &
Resorts and CEOQ Cinnamon Life Mall)
said: “Whilst natural disasters, terror
attacks and other crises can have a
detrimental effect on the growth and
stability of a nation’s tourism
industry, it is important that travel

the eompr of future of
tourism locally and globally with
Richard Quest (CNN Cormrespondent
and host of Quest Means Business).
On the topic of ‘Facing a Crisis -
Best Practices and implementing a
winning destination campaign’ Puneet
Chhatwal (Managing Director and
CEQ of Taj Hotels, TATA Group) will
share his experiences and initiatives
for Taj Hotels. He will then join Dileep
Mudadeniya (Vice President John
Keells Group, Head of Brand
Marketing Cinnamon Hotels &
Resorts and CEO Cinnamon Life Mall)

Daily Ceylon Today 12.09.2019

Richard Quest - CNN

and Anita Mendiratia for the first
panel discussion moderated by
Damian Cook (CEO, E-Tourism
Frontiers). Besides being the
fe curator and mod to
panel discussions, Damian Cook will
also speak on ‘Priority actions,
partners and channels when
connecting with resilient markets’.

It will also feature Ashish Hemrajani
(Founder and CEQ. Book My Show)
who wills speak on the ‘Role of
Entertainment in Destination
Rebullding’, Vesta Ratkeviclute (Sr.
Reglonal Communications &
Marketing Consultant - Southeast
Asla Euromonitor International) on
‘Global Consumer Trends;
Opportunities for the Travel Industry’,
Michael Yam [CEO and Managing
Director of Impetus Alliance) on “The
breakthrough in Investment tourism®
and Vidhi Godiawala (Business
Development Manager, Central &
South Asia, STR) on ‘Post recovery of
‘Accommeodation Sector - Lessons from
other destinations and trends in Sri
Lanka' and Derek Jones (CEO, DER
Touristik UK) on ‘Building destination
confidence amongst tour operators'. A
closing panel will focus on hospitality
best practices, implementing a
winning destination campaign and a
recovery marketing plan with
reference to case-studies from Kenya,
Bali and Taj Hotels with Vidhi
Godiawala, Derek Jones, Vesta
Ratkevicuite, and Ashish Hemrajani
moderated by Damian Cook.




1 celebration of World

Tourism Day, Cinnamon

Future of Tourism Summit
is set to be held on September
23 at the Cinnamon Grand
Lolombo under the theme
‘Challenges and Growth in the
Face of Crisis’

One of the key highlights of
this year’s event will be an
exclusive investor forum,
which will feature top industry
professionals, who will shed
light on how the industry can
continue to attract internation-
al interest and investment.

‘This will be an opportunity
to listen to industry leaders on
their views of the potential the

industry has and the challenges
faced in tourism in Sri Lanka.

With Sri Lanka securing a
place in Lonely Planet's 'l\)n 10
Countries to Travel to in 2019"
list, the investment in Sri
Lanka’s tourism sector was
steadily growing. Following the
4/21 attacks, the industry has
rallied together, to recover,

rebuild and gear up for a new
era of growth.

The event will be moderated
by CEO of JB Securities (Pvt)
Ltd., Murtaza Jafferjee and will
bring together the foremost
thought-leaders in the local and
regional travel industry, provid-
ing them with a platform to dis
cuss new ideas and strategies
that will revive investment in

Sri Lanka’s travel sector.

=| Sharing their ideas at the
Jorum will be the CEO of
‘Minor Hotel Group and COO of
Minor International, Dillip
Rajakarier. From working at
Drient Express Hotels, Trains
& Cruises, to becoming part of
-the senior leadership at the
“Minor Hotel Group, Dillip had
taken a proactive approach in
the overall leadership and
strategic direction of the com-
pany.

His guidance has been
instrumental in sustaining the
growth of the chain over the
last few years and he brings
with him a wealth of knowl-
edge and expertise.

Joining Dillip on stage will
ibe the-Managing Director of
"Resplendent Ceylon, Malik
Fernando, who is also a
Director at Dilmah Tea.
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Puneet Chhatwal

Holding an executive role in Sri
Lanka’s first luxury resort
brand, Malik has developed a
remarkable circuit across the
island with a range of authen-
tic experiences whilst con-
iributing to the development of
local communities and the pro-
tection of the environment
through the MJF Foundation &
Dilmah Conservation.

After the tragic 4/21 attacks,
Malik went on to spearhead the
Sri Lanka Tourism Alliancé
and mobilized the private
tourism sector under the ‘Love
Sri Lanka’ campaign banner.

Also taking part in the
forum will be Krishan .
Balendra, Chairman of John
Keells Holdings, Sri Lanka's
largest blue chip conglomerate,
and a Director of the Ceylon
Chamber of Commerce and the
Consul General of the Republic
of Poland in Sri Lanka.

Krishan has also served as
the Chairman of Nations Trust
Bank and the Ceylon Chamber
of Commerce. He started his
career at UBS Warburg, Hong
Kong, where he worked in
investment banking, and
focused primarily on equity
capital markets. He holds an
LLB from the University of
London, and an MBA from
INSEAD, and is recognized as
one of Sri Lanka’s top corpo-
rate leaders.
her expertiséon the
platform will be the Chairman
of Jetwing Hotels, Shiromal

‘Richard Quest

Cooray, a highly respected
leader in the travel industry,
who is currently placed
amongst the 50 most Powerful
‘Women of Business in Sri
Lanka. An Associate Member
of the Chartered Institute of
Management Accounts in the
United Kingdom, Shiromal
holds an MBA from the
University of Colombo.

Over the years, she has held
many prestigious positions and

s served as the Vice
President of the Travel Agents
Association of Sri Lanka
(TAASL), as well as the
President of the Sri Lanka
Association of Inbound Tour
Operators (SLAITO) - the fore-
most replesentnﬂve body for
tour operators in the country
She brings with her years of
experience and know-how to
the forum discussions,

Commenting on the Future
of Tourism Summit and the
addition of the investor forum
to the agenda, Dileep
Mudadeniya, (Vice President of
John Keells Group, Head of
Brand Marketing Cinnamon
Hotels & Resorts and CEO
Cinnamon Life Mall) said:
“Whilst natural disasters, ter-
ror attacks and other crises can
have a detrimental effect on the
growth and stability of a
nation’s tourism industry, it is
important that travel brands
from across the sector have
respanse protocols and strate-
gies in place to rebuild and

revive.
“This year's event is geared

to plovlde all

Anita Mendiratia

Hotels & Resorts and CEO
Cinnamon Life Mall) and Anita

within the industry with the
tools and guidance that they
need to strategically grow and
move forward. Investment in
the sector is an important fac-
tor for its growth as well as the
country’s economic growth and
we hope that this specialist
forum, which features Sri
Lanka’s top leadership, will
help to provide valuable
insights and ideas on how the
island’s travel industry can
continue to attract internation-
al investment and recover.”

The summit is to kick-off
with the keynote speaker of
FOT 2019, Anita Mendiratta
(Special Advisor to the
Secretary General, UNWTO),
who will explore her topic
‘Rising Above - Emerging
Stronger Through Crisis' fol-
lowed by a special discussion
on the comprehension of future
of tourism locally and globally
with Richard Quest (CNN
Correspondent and host of
Quest Means Business). On the
topic of ‘Facing a Crisis - Best
Practices and implementing a
winning destination campaign’
Puneet Chhatwal (Managing

- Director and CEO of Taj

Hotels, TATA Group) will share
his experiences and initiatives
for Taj Hotels.

He will then join Dileep
Mudadeniya (Vice President
John Keells Group, Head of
Brand Marketing Cinnamon

ta for the first panel
discussion moderated by
Damian Cook (CEQ, E-Tourism
Frontiers). Besides being the
conference curator and moder
ator to panel di:

Krishan Balendra

ery marketing plan with refer-
ence to case-studies from
Kenya, Bali and Taj Hotels with
Vidhi Godiawala, Derek Jones,
Vesta Ratkevicuite, and Ashish
Hemrajani moderated by
Damian Cook.

Ci Future of

Damian Cook will also .-apeak
on ‘Priority actions, partners
and channels when connecting
with resilient markets’.

It will also feature Ashish
Hemrajani (Founder and CEO,
Book My Show), who will speak
on the ‘Role of Entertainment
in Destination Rebuilding’,
Vesta Ratkeviciute (St
Regional Communications &
Marketing Consultant —
Southeast Asia Euromonitor
International) on ‘Global
Consumer Trends;
Opportunities for the Travel
Industry’, Michael Yam (CEQ
and Managing Director of
Impetus A,l.]la;_nce) on “The

Tourism Summit endorsed by
United Nations World Tourism
Organisation, International
Media Partner; CNN Travel, in
Association with Mercedes
Benz Sprinter by DIMO,
Powered by Cinnamon Hotels &
Resorts, Destination Partner -
So Sri Lanka, Electronic Media
Partner - YES101 &
Legends96.6, Airline Partner -
SriLankan Airlines, Mobile
Partner - Mobitel, Digital
Partner - Xiteb.

Cinnamon Hotels & Resorts
is a chain comprising 14 dis-
tinct hotels and resorts located
in key areas across Sri Lanka
and the Maldives. The brand

in t
tourism’ and Vidhi Godiawala
(Business Development
Manager, Central & South Asia,
STR) on ‘Post recovery of
Accommodation Sector -
Lessons from other destina-
tions and trends in Sri Lanka’'
and Derek Jones (CEQ, DER
Touristik UK) on ‘Building des-
tination confidence amongst
tour operators’,

A closing panel will focus on
hospitality best practices,
implementing a winning desti-
nation campaign and a recov-

bodies a passion for inspired
living and promises holistic
and enhanced experiences that
are tailor-made to suit the spe-
cific interests of travelers.

The Cinnamon brand focus-
es on delivering memorable
holidays and getaways that
deliver exceptional standards
of service whilst showeasing
the warmth and vibrancy of
contemporary Sri Lankan hos-
pitality. For more information,
visit
www.cinnamonboxoffice.com
or www.iutireoftourism.com or
call 071 711 B111.
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Cinnamon Future of Tourism
Summiut to host Investor Forum

In celebration of World
Tourism Day, Cinnamon Future
of Tourism Summit is set 10
be held on 23 September at
Cinnamon Girand Colombo
under the theme “Challenges and
Growth in the Face of Crisis".
One of the key highlights of this
year's event will be an exclusive

industry
will shed light on how the

can continue 10 attract
inemnational interest and
investment. This will be an
opportunity 1o listen to industry
leaders on ﬂlﬂrvlzwsofﬂu

Sri Lanka.

With Sri Lanka securing a
place in Lonely Planet’s Top
10 Countries to Travel to in
2019 list, the investment in Sri
Lanka's tourism sector was
steadily growing. Following
the 4/21 amacks, the industry
rallied together 10 recover,
rebuild, and gear up for a new
eru of growth, The investor
forum will be moderated by
JB Securities (Pvt.) Ltd. CEO
Murtaza Jafferjee and will
hrmgmge(hcr thought-leaders
in the local and regional travel
industry, providing them
with a platform to discuss
new ideas and strategies that
will revive investment in Sri
Lanka's travel sector. Sharing
their ideas at the forum will be
Minor Hotel Group CEO and
Minor International COO Dillip
Rajakarier. From working at
Orient Express Hotels, Trains,
and Cruises to becoming part
of the senior leadership af the
Minor Hotel Group, Rajakarier

Anita Mendiratta

tragic 421 attacks, Fernando
went on fo spearhead the Sri
Lanka Tourism Alliance and
‘mobilised the private ourism
sector under the “Love Sri
Lanka™ campaign banner.

Also taking part in the forum
‘will be Krishan Balendra,
Chairman of John Keells
Holdings, Sri Lanka’s largest
‘blue chip conglomerate, and a
director of the Ceylon Chamber
of Commerce and the Consul

also served as the Chairman of
Nations Trust Bank (NTB) and
Ceylon Chamber of Commerce.
He started his career st UBS
Warburg, Hong Kong. where he
worked in investment banking
and focused primarily on equity
capital markets. Krishan holds
an LLB from the University

of London and an MBA from
INSEAD, and is recognised as

had taken a proactive approach  one of Sri Lanka's top corporate
in the overall leadership and leaders.
strategic direction of the Sharing her expertise on the
company. Husguuﬁu:ehnbum pbd'mnwxllh:hklmm;
in sustaining the. Hotels Chairman Shiromal
growth of the chain over the last  Cooray, a respected leader in the
few years and he brings with travel industry who is currently
him a wealth of knowledge and  placed amongst the “50 Most
] Powerfil Women of Business.
Jnim.nl on stage in Sri Lanka". An associate
will be Resplendent Ceylon ‘member of the Chartered
Managing Director Malik of Management
Femando, who is also a Director  Accounts (CIMA) in the UK,
it Dilmah Tea. Holding an Cooray holds an MBA from
executive role in Sri Lanka's first ~ the University of Colombo,
Tuxury resort brand, Femando Over the years, she held many
& r. A iz %
across the island with a mnge s the Vice President of the
of authentic experiences whilst  Travel Agents Association of
contributing to the development  Sri Lanka (TAASL) as well
of local communities and the as the President of Sri Lanka
protection of the environment Association of Inbound Tour
through the MJF Foundation and  Operators (SLAITO), the
Dilmah Conservation. After the  foremost representative body

Richard Quest

for tour operators in the country.
She brings with her years of
experience and know-how to the
forum discussions.
Commenting on the Future
of Tourism Summit and the
addition of the investor forum to
the agenda, John Keells Group
Vice President, Cinnamon
Hotels & Resorts Head of Brand
Marketing, and Cinnamon Life
Mall CED Dileep Mudadeniya

3

Shiromal Cooray

Richard Quest. On the topic of
*“Facing a Crisis - Best Practices
and Implementing a Winning
Destination Campaign”, Taj
‘Hotels Managing Director and
CEO Puneet Chhatwal will share
his experiences and initiatives
for Taj Hotels, He will then join
Mudadeniya and Mendiratta

for the first panc| distussion
moderated by E-Tourism
Frontiers CEO Damian Cook.
Besides being the conference
curator and moderator (o the
panel discussions, Cook will
also speak on the topic “Priority
Actions, Partners, and Channels
When Connecting with Resilient
Markets™.

1t will also feafure Book
My Show Founder and CEO
Ashish Hemrajan who wills

mi“thnmmmldsmzn, speak on the topic of “Role of
terror attacks, and other crises Entertainment in Destination
can have a detri l effect b ding” i

on the growth and stability of a
nation’s tourism industry, it is
important that travel brands from
across the sector have response
pratocols and strategies in place
1o rebuild and revive. This year's
event is geared fa provide all
stakeholders within the industry
‘with the tools and guidance that
they need to strategically grow
and move forward. Investment
in the sector is an important
factor for its growth as well as
the country’s economic growth,
and we hope that this specialist
forum, which features Sri
Lanka’s top leadership, will help
provide valuable insights and
ideas on how the island’s travel
industry can continue to attract
international investment and
recover.™

The summit is to kick off
with the keynote speaker of
FOT 2019, UNWTO Special
Advisor to the
General Anita Mendirtta, who
will explore her topic “Rising
Above — Emerging Stronger
Through Crisis”, followed by
a special discussion on the
comprehension of the future
of tourism locally and globally

CNN and

Intenational Sr. Regional
‘Communications and Marketing
Consultant - Southeast Asia
Vesta Ratkeviciute on “Global
Consumer Trends; Opportunitics
for the Travel Industry™,
Impetus Alliance CEO and
Managing Director Michael
Yam on “The Breakthrough

in Investment Tourism",

STR Business Development
Manager - Central and South
Asia Vidhi Godiawala on “Post
Recovery of Accommodation
Sector — Lessons From Other
Destinations and Trends in Sri
Lanka”, and DER Touristik UK
CEO Derek Jones on *Building
Destination Confidence
Amongst Tour Operators™.
Aclosing panel will focus.

on hmpm}ny best pm.ms.

recovery marketing plan wigh

ce to case studies from
Kenya, Bali, and Taj Hotels with
Godiawala, Jones, Ratkevicuite,
and Hemrajani, moderated by
Cook.

" For more information or
1o reserve tickets, visit www,
Lhwmlmnmﬂlmmnr

C
Quest Means Business host

call 071 7"!]"
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Cinnamon Future of Tourism Summit to host
investor forum to explore way forwa rd

IN celebration of World Tourism
Day, Cinnamon Future of Tourism
Summit Is set to be held on 23
September at the Cinnamon
Grand Colombo under the theme
“Challenges and Growth in the Face
of Crisis’. One of the key highlights
of this year’s it will be an exclu-
sive investor forum which will fea-
ture top industry professionals who
will shed light on how the industry
1 continue 1 attract Internation-
al interest and investment. This will
be an opportunity to listen to
try leaders on their view:
potential the industry ha
challenges faced in tourism in Sri
Lanka.

With Sri Lanka securing a place
in Lonely Planet’s “Top 10 Countries
to Travel to in 2019’ list, the invest-
ment in Sri Lanka's tourism 4

was steadily growing. Followi;
1/21 attacks, the industry has ral-
lied together, to recover, rebuild and

gear up for a new era of growth. The
highly anticipated investor forum
will be moderated by JB Securities
Ltd. CEO Murtaza Jaflerjee and
will bring together the foremost
thought-leaders in the local and
regional travel industry, providing
them with a platform to discuss new
ideas and strategies that will revive
investment in Sri Lanka’s travel sec-
tor.

Sharing their ideas at the forum
will be Minor Hotel Group CEQ
and Minor International COO
Imlln HAJ karie

senior leadership at the Minor Hotel
Group, Dillip had taken a proactive
approach in the overall leade
and strategic direction of the
pany. His guidance has been instru-
mental in sustaining the growth
of the chain over the last few years
and he brings with him a wealth of
knowledge and expertise.

Joining Dillip on stage will be the
Managing Director of Resplendent
Ceylon, Malik Fernando, who is also
a Director at Dilmah Tea. Holding
an executive Sri Lanka’s
first luxury re t brand, Malik
has developed a remarkable circuit
across the island with a range of
auth. experiences whilst con-
tributing to the development of
local communities and the protec-
tion of the environment through
the MJF Foundation and Dilmah
Conservation. After the tragic 4/21
attacks, Malik went on to spearhead
the Sri Lanka Tourism Alliance and
mobilised the private tourism sec-
tor under the ‘lm:- Sri Lanka’
paign banner.

Also taking part in the forum
will be an Balendra, the
Chairman of John Keells Holdings,
Sri Lanka’s largest blue chip con-
glomerate, and a Director of the

m-

&

UNWTO Special Richard Quest-CNN  IHCL Managing John Keells Group Shitomal Cooray
Advisor to the Director and CEQ Chairman

Secretary-General Puneet Chhatwal Krishan Balendra

Anita Mendiratta

Ceylon Chamber of Commerce and e all stakeholders within - Alliance CEO and Man

the Consul General of the Republic
of Poland in Sri Lanka. Krishan
also served as the Chairman of
Nations Trust Bank and the Ceylon
Chamber of Commerce, He started
his e at UBS Warburg, Hong
Kong, where he worked in invest-
ment banking, and focused pri
marily on equity capital markets.
Krishan holds an LLB from the
University of London, and an MBA
om INSEAD, and is recognised
one of Sri Lanka’s top corpos
leaders.

Sharing her expertise on the
platform will be Jetwing Hotels
Chairman Shiromal Cooray, a high-
ly respected leader in the travel
industry who is currently placed
amongst the 50 most Powerful
Women of Business in Sri Lanka.
An Associate Member of the
Chartered Institute of A gement
Accounts in the United Kingdom,
Shiromal holds an MBA from the
University of Colombo. Over the
years, she has held many prestig-
s positions and has served as the
Vu'l' President of the Travel Agents
Association of Sri Lanka (TAASL),
s well as the President of the Sri
Lanka Association of Inbound Tour
Ops LAITO) - the foremost
repre: tive body for tour opera
tors in the country. She brings with
her years of experience and know-
how to the forum discussions.

Commenting on the Future of
Tourism Summit and the additic
of the investor forum to the agend.
John Keells Group Vice President,
Cinnamon Hotels & Resorts Head
of Brand Marketing and Cinnamon
Life Mall CEO Dileep Mml.mnmya
said: “Whilst natu
ror attacks
have a detrimental effect un the
growth and stability of a nation’s
tourism industry, it is important
that travel brands from 088 the
sector have response protocols and
strategies in place to re and
revive. This year’s event is geared

the industry with the tools and
guidance that they need to strate-
gically grow and move forward.
Investment the sector is an impor-
tant factor for its growth as well
as the country’s economic
and we hope that this spec
forum, which features Sri Lanka's
top leadership, will help 1o provid
valuable insights and ideas on how
the island’s travel industry can con-
tinue to attract international invest-
ment and recover.

The summit is to kick-off with
the keynote speaker of FOT
2019, UNWTO Special Advisor
General Anita
diratta, who will explore her
topic ‘Rising Above - Emerging
Stronger Through Crisis’ followed
by a special discussion on the
comprehension of future of tour-
ism locally and globally with CNN
Correspondent and Quest Means

5 st. O

s and implementing a
winning destination campaign’,
TATA Group Taj Hotels Managing
Director and CEO Puneet Chhatwal
will share his experiences and ini-
tiatives for Taj Hotels.

He will then join Dileep
Mudadeniya and Anita Mendiratta
for the first panel discussion mod
erated by E-Tourism Frontiers CEQ
Damian Cook. Besides being the
conference curator
to panel dis
will » speak on ‘Priority actions,
pariners and channels when con-
necting with resilient markets’.

It will also feature Book My
Show Founder and CEO Ashish

rajani, who will speak on
the ‘Role of Entertainment
in Destination Rebuilding’,
Euromonitor International Sr.
Regional Communications and
Marketing Consultant
Asia Vesta Ratkeviciute on *
Consumer Trends; Opportun
for the Travel Industry’, Impetus

Daily FT 16.09.2019

Director Michael Yam on ‘The
breakihrough in Investment (our-
ism' an:l STR Business Development
M er. Central and South Asia
Vldhll.mh.m la, on ‘Post re

of Accommadation Sector - Lessons
from other destinations and trends
in Sri Lanka’ and DER Touristik UK
CEO Derek Jones, on ‘Building des-
tination confidence amongsi tour
operators’

A closing panel will focus on hos-
pitality best practices, implement-
ing a winning destination cam-
paign and a recovery marketing
plan with reference to ¢ studies
from Kenya, Bali and Taj Hotels
with Vidhi Godiawala, Derek Jones,
Vesta Ratkevicuite, and Ashish
i moderated by Damian

Cinnamon Future of Tourism
Summit endorsed by United Nations
World Tourism Organisation,
International Media Partner,
CNN Travel, In Association with
des Benz Sprinter by DIMO,

ered by Cinnamon Hotels &
Resorts, Destination Partner
So Sri Lank: hll-(lrmur Media

ner Mulnlrl.
tal Partner teb. Cinnamon
els & Resorts is a chai
ing 14 distinct hotel
located in key areas across Sri
Lanka and the M.IMIU‘\ The brand
embo
living and promises

enhanced experiences that are tai-
lor-made to suit the specific inter-
ests of travellers. The Cinnamon
brand focuses on delivering memo-
rable holidays and getaways that
deliver exceptional standards of ser-
vice whilst showeasing the warmth
and vibrancy of contemporary §

mation or to reserv
visit www.einnamonboxofTi
or www.futureoftourism com or call
on071 7118111
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Cinnamon Future of Tourism Summit to explore way forward

In celebration of World
Tourism Day. Cinnamon Future
of Tourism Summit 1s set to be
held on September 23, 2019, at the
Cinnamon Grand Colombo. under
the theme ‘Challenges and Growth
in the Face of Crisis’.

One of the key highlight of this
year’'s event will be an exclusive
investor forum which will feature
top industry professionals who will
shed light on how the industry can
continue to attract internatiomal
interest and investment.

With Sr1 Lanka securing a place in
Lonely Planet’s ‘“Top 10 Countries
to Travel to 1n 2019° list, the
investment 1n Sri Lanka’s tounism
sector was steadily growing.

Following the 4/21 attacks, the
industry has rallied together, to
recover. rebuild and gear up for
a new era of growth. The highly
anticipated investor forum will be
moderated by CEO of JB Securities
(Pvt.) Ltd, Murtaza Jafferjee.

Sharing their ideas at the
forum will be the CEO of Minor
Hotel Group and COO of Minor
International - Dillip Rajakarier.
From working at Orient Express
Hotels, Trains and Cruises, to
becoming part of the senior
leadership at the Minor Hotel
Group, Dillip had taken a proactive

John Keells Group - Confidential

approach in the overall leadership
and strategic direction of the
company. His guidance has been
instrumental in sustaining the
rowth of the chain over the last
ew years and he brings with him a
wealth of knowledge and expertise.

Joining Dillip on stage will be the
Managing Director of Resplendent
Ceylon, Malik Fernando, who is also
a Director at Dilmah Tea.

Holding an executive role in St
Lanka’s first luxury resort brand,
Malik has developed a remarkable
circuit across the island with a range
of authentic experiences whilst
contributing to the development
of local communities and the
protection of the environment
through the MJF Foundation and
Dilmah Conservation. After the
tragic 4/21 attacks, Malik went on
to spearhead the Sri Lanka Tourism
Allhiance and mobilised the private
tourism sector under the ‘Love Sri
Lanka’ campaign banner.

Also taking part in the forum will
be Krishan Balendra, the Chairman
of John Keells Holdings. Sri Lanka’s
largest blue chip conglomerate, and
a Director of the Ceylon Chamber of
Commerce and the Consul General
of the Republic of Poland in Sri
Lanka. Krishan has also served
as the Chairman of Nations Trust

Bank and the Ceylon Chamber of
Commerce. He started his career at
UBS Warburg, Hong Kong, where
he worked in investment banking,
and focused primarily on equity
capital markets. Krishan holds an
LLB from the University of London,
and an MBA from INSEAD, and is
recognised as one of Sri Lanka’s top
corporate leaders.

Sharing her expertise on the
platform will be the Chairperson of
Jetwing Hotels, Shiromal Cooray. a
highly respected leader in the travel
industry who is currently placed
amongst the 50 most Powerful
Women of Business in Sri Lanka.

An Associate Member of the
Chartered Institute of Management
Accounts 1n the United Kingdom,
Shiromal holds an MBA from the
University of Colombo.

Over the years, she has held many
prestigious positions and has served
as the Vice President of the Travel
Agents Association of Sri Lanka
(TAASL). as well as the President of
the Sri Lanka Association of Inbound
Tour Operators (SLAITO) - the
foremost representative body for tour
operators in the country. She brings
with her years of experience and
kaow-how to the forum discussions.

Commenting on the Future of
Tourism Summit and the addition of

Daily Mirror 18.09.2019

the investor forum to the agenda,
Dileep Mudadeniya. (Vice President
of John Keells Group, Head of
Brand Marketing Cinnamon Hotels
and Resorts and CEO Cinnamon
Life Mall) said: “Investment the
sector is an important factor for
its growth as well as the country’s
economic growth and we hope that
this specialist forum. which features
Sri Lanka’s top leadership. will
help to provide valuable insights
and ideas on how the island’s
travel industry can continue to
attract international investment
and recover.”

Cinnamon Future of Tourism
Summit is endorsed by United
Nations World Tourism
Organisation, International
Media Partner - CNN Travel. In
Association with Mercedes Benz
Sprinter by Dimo, Powered by
Cinnamon Hotels and Resorts,
Destination Partner - So Sn1 Lanka.
Electronic Media Partner - YES101
and Legends96.6, Airline Partner -
SriLankan Airlines, Mobile Partner
- Mobitel, Digital Partner - Xiteb,
Strategic Partner - Ceylon Chamber
of Commerce, European Chamber of
Commerce in Sri Lanka, Luxury
Transport Partner - Transcend Drive.
Print Media -Sunday Times, Daily
Mirror. Daily FT.
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CNN'’s Richard Quest leads
a line—up of star speakers
and distinguished panelists
sharing insights and
strategies to power
sustainable industry
recovery

acilitating the reswrgence of Sn
Lanka’s tounism mndustry at an
accelerated pace. the highly
anticipated third edition of the
Future of Tounism Summit (FOT
2019), wall be held on September 23, 2019
at Cinnamon Hotels and . Explormg
topics under the timely theme,
and Growth i Crisis, this year's sumuit has
attracted some of the world's top destination
experts, helmed by CNN's foremost
business correspondent Richard Quest.
Endorsed by the United Nations World
Tourism Organisation (UNWTO), FOT
2019 wall focus on sensitive topics that will
bring to light the recovery and rebuilding
efforts of an industry such as tounsm that
contributes substantially to the economuc
growth of many countries around the
ggrid With the spccmbali:st lmowmlcdgeh;;f
cipating glo
e paicpig loal oyt ol
mmadofmpmmmemm discussing
g::ngh!s and sustamable strategies that can
in n overcoming challenges faced
by the ity and tourism industry of a
travel destmation such as Sn Lanka
Leading this year's exclusive line '&?\f
speakers 1s Richard Quest — famed CNN
mtemational comespondent, business editor
and host of Quest Means Business. He wall
also hold a special discussion on the future
of tourism both locally and globally with
none other than the Pnme Minster of
Sni Lanka Ramil Wickremesinghe.

FUTORE OF TOURISH
SUMMIT 2013

TOP GLOBAL DESTINATION EXPERTS ARRIVE IN SL

Other star speakers include Anita Mendiratta
— Special Adviser to the Secretary General of
the UNWTO. She will kick-off the summit
with her keynote address on her topic, ‘Rising
Above - Emerging Stronger thmugh Crisis
Puneet Chhatwal - Managing Director and
CEO of Taj Hotels - TATA Group, will
share us own and mitiatives
through his topic enng froma Cnsis
and rebuilding the brand

Dileep Mudadeniya, Vice President John
Keells Holdings, Head of Brand 1
Cinnamon Hotels and Resorts and CE
Cinnamon Life Mall will be jomned by both
Puneet Chhatwal and Anita Mendiratta
with Kishu Gomes, Chairman Sn1 Lanka
Tourism Promotion Bureau, for the FOT
2019 sumnut for a Mulgofgﬁ
’ ing a recovery 1
sectors” moderated by Damian Cook. CEO
of E-Tourism Frontiers, who is also scheduled
to speak at the event on "Prionty achons,
partners and channels when connecting
‘with resibient markets.”

The summit will also feature Ashish
Hemrajani, Founder and CEO of Book
My Show. He will speak on the "Role of
Entertamment in Destination Rebulding’,
Rene Massati. Parmer at TrendOne GmBh
on ‘Use of Design Thinks
Solutions in Marketing', Vesta Ratkeviciute,
Semior Regronal Communications and
Marketing Consultant at Southeast Asia

Euromonitor International. on ‘Global
Consumer Trends; ies for the
Travel Industry’, Michael Yam, CEO and
% o g
‘The in Investment tounsm’,
Vidhi Godiawala, Business Devel
Manager, Central and South Asta. STR on
‘Post recovery of Accommodation Sector
- Lessons from other Destinations” and
Derek Jones, CEO of DER Tounistik UK.
on ‘Buildng Destmation Confidence Among
Tour Operators’.
Wamtomandengagemﬂ:leadﬂsm

Book yoar C8 NOW: WWW.
cinnamonboxof "I‘l fic

Daily Mirror 21.09.2019
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CHNN's foremost Business
Correspondent Richard Quest, 1s
set 1o share his Insights al the
npeoming Cimnamon “Funire of
Tourism' (FOT)
Summit tomorrow
(Septornber 233 at the
Cinnamon Grand
Colomibo.

As the host of
‘'Yuest Means
Business’, Mr Guast
is one of the best
known flgures In the

other stakeholders need to Keep
in mind in order to continusly
evolvie and keep up with a rapld:
Iy changing industry
Commenting on Mr
Eest's partlclpatlon at
the event, Dilaap
Mudadeniva, Viee
Prasident John Eeells
Group, Head of Brand
Marketing - Clnisumon
Hotels and Resorts and
CEO Cinnamon Life
Mall, stated: “This

global media, broad-  Mr, Richard Quest.  vear's lineup of FOT

casting and business
arenas and has interviewed top
leaders, tycoons and profassion-
als fivom across the world

A media release from the
organisers said that Mr. Quest
will share the lnsights that he
has gathersd from his line of
work and the multitude of inter-
views that he has conducted for
CNN over the vears. His talk
titled Looking Bevond the Crisis
will cover the tvpe of crises that
destinations around the world
have deall with and overcome,
how tourism operators can look
beyond challenges during a timme
of erists and tap into the poten-
tial of the industry and what fac-
tors destinations, hotels and

spoakers features 10
globally renowned travel experts
from a variety of estesmed
organisations and backgrounds
anil we are excremely pleased to
have Richard @uest joining in
and sharing his valuable
insights at the event. With an
Investor forum, Q8&A sessions
and an informatiyve round of dis
cnssions planned chroughour the
day, this event brings the top spe-
clallsts and professionals in trav-
el onto A central platform, where
they can provide guldance, tech
nical advice, strategic nput and
more on how Sri Lanka and
other destinations can plan for
and put measures in place to
recover from any tyvpe of crisis

CNN Correspondent Richard Quest
to share insights at Cinnamon
Future of Tourism Summit

or st back. With travel and tou-
1sm baing a substantial coneribu-
tor to the economy of many
nations, espacially those in our
region, it is essential that we all
come together w bolster Indus
trv growth and stabilitv The
Cinnamon team 18 pleased to
join hands with many of our
partners, to host yet another
Impactiul editdon of the Fuiure
of Tour sm Summit ™

The Cinnamon Future of
Tourtsm Summit endorsed by
United Mations World Touwrism
Organisation, International
Media Partner - CNN Travel,
and held in association with
Mercedes Benz Sprinter by
Dimo, powered by Clonamon
Hotels and Resorts, Destination
Partner — S0 Sri Lanka.
Electronic Media Partner -
YESI01 and LegendsHé.6,
Alrlinge Partner — SriLankan
Alrlinas, Mobile Partner -
Mobitel, Digital Partner - Xiteh,
Strategic Partner - Cevlon
Chamber of Commerce,
European Chamber of
Commerce In Sri Lanka,
Luxury Transport Partner -
Transcend Drive, Print Media -
Sunday Times, Daily Mirror
and Daily FT

Sunday Times 22.09.2019
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Cinamon Future
of Tourism Summit

2019 tomorrow
® CNN’s Richard Quest leads a lineup of

global figures to disctfss recovery

On 23 September 20!9 Cinnamon
Hotels and Resorts will host the.
highly antieipated “‘ivd edition of
the Future of Tourism Summit (FOT
2019),to faciltate the resurgence of
Sri Lanka's tourism industry at an
aceelorated pace. Exploring topice
under the timely theme “Challenges
and Growth in Crisis”, oghyelr 5

;ummnh-

helmmi by CNA's foremost business

cormespondent Richard Quest.
Endorsed by the United Nations

World Touri s

(UNWTO), FOT 2019 will focus

on sensitive fopics that will bring

10 gt the recovery and rebuilding

eme'u ofm -Mmry such as tourism

cconomic g:mh of many couniries
around the world. With the specinlist
knowledge of the pimnmlm\g
global experts and local

leaders, the summit will address a
myriad of topics under the theme,

hospitality and tourism industry of a

travel destination such as Sri Lanka,
Leading this year's exchisive

lineup of speakers is Richard

Quest -~ famed CAN intemational

correspondent, Business Editor, and

host of Quest Mcans Business - who

Advisortothe  and hostof Quest
‘Secratary General  Means Business
Anita Mendiratts  Richard Quest
E-Tourism Frontiers CEO Damian
Cook, who is also scheduled to
speak a1 the event on “priority
actions, partners, and channels when
connecting with resilient markets”.

‘The summit will also feature
Book My Show Founder and CEO
Ashish Hemrajani, who will speak
‘on the “Role of Entertainment in
Destination Rebuilding”, TrendOne
GmBh Partner Rene Massati on
“Lse of Design Thinking for
Creative Solutions in Marketing”,
Southeast Asia

will also hold a special di
the future of tourism both locally and
globally with none other than Prime
Mmmur Ranil Wickremesipghe.
Other star speakers include Special
Advisor to the Sccretary General
of the UNWTO Anits Mendiratta,
who will kick off the summit with
her keynote address on her topic
“Rising Above - Emerging Stranger
through Crisis™. Taj Hotels — Tata
Group Managing Director and CEO
Puneet Chhatwal will share his own
experiences and initintives through
his topic “Recovering from a Crisis
and Rebuilding the Brand”,
“We first launched the Future
of Tourism Summit o focus on

International Senior Regional
‘Communications and
Consultant Vesta Ratkeviciute

on “Global Consumer Trends:
Opportunities for the Travel
impetus Alliance CEO
and Managing Director Michael
Yam an “The breakihrough
in Investment Tourism™, STR
Business Development
~ Ceniral and South Asia V‘dlll
Godiawal on “Post Recovery of
Accommadation Sector — Lessons.
from Other Destinations”, and
DER Touristik UK CEO Derek
Jones on “Building Destination
‘Confidence Amongst Tour

innovative industry initiatives st~ Operators™.
powered the rise of Sri Lanka s An Investor forum will also be
ane of the world's major tourist conducted by a panel consisting
destinations,” John Keells Holdings  of Minor Hotél €roup CEO Dillip
Vice President, Cinnamon Hotels  Rajakaries, Resplendent Ceylon
and Resorts Head of Brand MD Malik Femando, John Keells
Marketing, and Cinnamon Life Holdings Chairman Krishan
Mall CEO Dileep Mudadeniya Balendra, Santani Resort and
commented. “In mmmumgmr Spa Founder and CEO Vickum
are taking and Jetwing
the opportunity nfﬁﬂl,v \zilllms Hotels Chaiman Shiromal Cooray,
the summit ds a global platform to  and will be moderated by JB
discuss timely topics and Securities CEQ Murtaza Infferjée.
sustainabie growth across the local  FOT 2019 will come to a close
tourism industry with insights, ‘witha panl diseussion including
i isor Head of Destination
supported by a global network of  Marketing APAC Sarah Mathews.
i leaders.” Later, they will be joined by Vidhi
Mudadeniyn will be joined by both  Godiawsla, Derek Jones, and Vesta
Chhatwal and Mendiratta with Sri ~ Ratkevicuite for s QA session
Lanka Tourism Promotion Burean  moderaied by Cook himself:
Chairman Kishu Gomes during Tickets could be purchased on
Fm 1- 1\7 fora panel discussion www.cinnamenboxoffice.com ar
pmrmnllmm'mmuby calling 0717 118111,

Sunday Morning 22.09.2019



. Cinnamon hosts top Global
Destination Experts for Future
~ of Tourism Summit 2019

John Keells Group - Confidential

CNN’s Richard Qﬂul Md.!ulilu-np q‘{"s:ar speakers ani

and
2gies to power

sustainable industry recovery

On
September 23,

rated pace,
ing topics under the timely theme
Challenges and Growth in Crisis, this
year's summit has attracted some of the
world’s top destination experts, helmed
by CNN's lnnmost business correspon-
dent Richard Qu
Endorsed by the United Nallnns

World Tourism O

Mendiratta with
iu Gomes,

on
on *Building a

partners and chnnm-.ls when connecting,
‘with resilient
The summit will lhw feature Ashish
Hemrajani, Founder and CEO of Book
My Show, who will speak on the ‘Role of
Entertainment in Belunaﬂ

FOT 2019 will focus on sensitive |upiu
that will bring to light the recovery and
rebuilding efforts of an industry such as
tourism that contributes substantially to

(assati, Partner at *
TrendOne GmBh. ou ‘Use of Design
'J'lxlnkinn for Creative Solutions in
Vesta Ratkeviciute, Senjor’
Iu-glpnsl Cammum L'u!icrlu & Marksﬂnz

knowledge of the participating global
experts and local industry leaders, the
Summit will address a myriad of topics
under the theme, discussing insights
and sustainable strategies that can be

tegral in overcoming challenges faced
by the hespitality and tourism industry
of a travel destination such as Sri

rlin( this year's exclusive line up
of speakers is Richard Quest - famed
CNN international l:urre!rpundenl busi-
ness editor and host of Quest Means
Business, who will also hold a special
discussion on the future of tourism both
Tocally am globally with Prime
Minister, Ranil

Bummnn‘mr l.nl.arnlllunnl. on ‘Glo'hl]
Consumer Trends; Opportunities for the
Travel Industry’, Michael Yam, CEO and.,
Managing Director of Impetus Alliance,
on “The breakthrough in I.nmnnant 2
tourism’, Vidhi Godiawala, Busi &
Development Manager, Central & 50u|h
Asia, STR on ‘Post recovery o

Accommotation Sector - Lessons from
other Destinations’ and Derek Jones,
CEQ of DER Touristik UK, on 'Building
gu!lnatlun Confidence Amongst Tour !
tors’

An Investor Forum will also be con-
ducted by a panel consisting of Dillip
Rajakarier, CEO of Minor Hotel Group,

Fhrmnﬂn Mnnaginu Director of

her

star. :pukera include Anita Mendiratta

- Special Advisor to the Secretary
General of the UNWTO, who will kick-

the summit with her keynote address

on her topic ‘Rmn: Above - Emerging
Stronger through Crisis’. Puneet
Chhatwal - Managing Director and CEQ
of Taj Hotels - TATA Group, will share
his own experiences and initiatives
through his topic ‘Reovering from a
Crisis and rebuilding the brand"

“We first launched the Future of
Tourism Summit to focus on innovative
industry initiatives that powered the
rise of Sri Lanka as one of the wnrld s
major tourist destinations,” Dilee
Mudadeniya, Vice President John l(ael]s
Holdings, Head of Brand Marketin
Cinnamon Hotels and Resorts and o
Cinnamon Life Mall commented. “In
continuing our innovative approach, we
are taking the opportunity of fully uti-
lizing the Summit as a global platform
to diseuss timely topics, and spearhead
sustainable growth across the local
tourism industry with insights, under-
standing and innovative tools, supported
by a global network of industry lead-

ers.”
Mudadeniya will be joined by both
Puneet Chhurwni and Anita

endra,
Chairman of Jnhn Keells lln!rllnss
Vickum Nawagamuwage, Founder snrl
CEO of Santani Resort and Spa, an
Shiromal Cooray, Chairman of erwtng
Hotels. and will be moderated by

urtaza Jafferjee, CEO of JB Securities.|
?o‘r 2018 wﬂ.l_mme toa close with a
panel discussion between Sarah
Mathews (Head of Destination
Marketing APAC, Trip Advisor). Later ;
they will be joined by Vidhi Godiawala, |
Derek Jones and Vesta Ratkevicuite l‘nr
a @ & A session moderated by Cool him:
self.

Cinnamen Future of Tourism Summit
Endorsed by United Nations World
Tourism Organisation, International
Media Partner - CNN Travel, In -
Association with Mercedes Benz L
Sprinter by Dimo, Powered
Cinnamon Hotels & Resorts, Deatlnam:
Partner - So Sri Lanka, Electronic
Media Partner - YES101 & Legends96. 5( .
Alrline Partner - SriLankan Airlines,
Mobile Partner - Mobitel, Digital
Partner - Xiteb, Strategic Partner -
Ceylon Chamber of
Commerce, European Chamber of
Commerce in Sri Lanka, Luxury
Transport Partner - Transcend Drive.
www.cinnamenboxoffice.com

]
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Cinnamon Future

Summh todEy 8

i In celebration of
World Tourism Day,
Cinnamon Future of
Tourism Summit is
set to be held today; at
the Cinnamon Grand
Colombo, under the
theme ‘Challenges
and Growth in the
Face of Crisis’.

One of the key
highlight of this |
year’s event will be
an exclusive investor
forum which will fea-
ture top industry pro-
fessionals who will
shed light on how the
industry can continue
to attract internation-

-al interest and invest-
ment. _

With Sri Lanka
securing a place in
Lonely Planet’s ‘Top
10 Countries to

Travel to in 2019’ list,
the investment in Sri
Lanka'’s tourism sec-
tor was steadily
growing,

Following the -
4/21 attacks, the
industry has rallied
together, to recover,
rebuild and gear up-
for a new era of

* growth. The highly

anticipated investor
forum will be moder-
ated by CEO of JB
Securities (Pvt.) Litd,
Murtaza Jafferjee.
CNN's foremost
international busi-
ness correspondent
and host of 'Quest
Means Business',
Richard Quest has
arrived in Sri Lanka
to attend the sum-

: mit.

Daily Island 23.09.2019
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Tourism Summ

CNN's Richard Quest to interview

Ranil on tourism developments

Richard Quest, famed CNN
international correspondent,
business editor and host of
'Quest Means Business' leading
this year’s exclusive line up of
speakers at the Future of
‘Tourism Summit (FOT 2019),
is scheduled to have an inter-
view with Prime Minister
Ranil Wickremesinghe. on the
future of tourism (local and
global).

This will take place as
Cinnamon Hotels & Resorts
hosts the highly anticipated
third edition of the Future of
Tourism Summit on 23rd of
September 2019 (today), at the
Cinnamon Grand Colombo.

Other star speakers include
Anita Mendiratta - Special
Advisor to the Secretary

+.Beneral of the UNWTO, who
will Kick-off the summit with
her keynote address on her
topic ‘Rising Abave - Emerging
Stronger through Crisis’.
Puneet Chhatwal - Managing

 Director and CEO of Taj

Hotels - TATA Group, will
share his own experiences and
initiatives through his topic
‘Reovering from a Crisis and
rebuilding the brand’,

Exploring topics under. the
timely theme Challenges and
Growth in Crisis, this year's
summit has attracted some of
the world’s top destination
experts led by Richard Quest.

Endorsed by the United
Nations World Tourism
Organization (UNWTQ), FOT
2019 will focus on sensitive top-
ics that will bring to light the
recovery and rebuilding efforts
of an industry such as tourism
that contributes substantially
to the economic growth of
many countries around the
world. With the specialist
knowledge of the participating
global experts and local indus-
try leaders, the Summit will
address a myriad of gapics
tnder the theme, discussing-
insights and sustainable strate-
gies that can be integral in

CNNinternational ~ Prime Minister
correspondent Ranil
Richard Quest ~ Wickremesinghe

overcoming challenges faced
by the hospitality and tourism
industry of a travel destination
such as Sri Lanka.

“We first launched the
Future of Tourism Summit to
focus on innovative industry
initiatives that powered the
rise of Sri Lanka as cne of the
world’s major tourist destina-
tions,” Dileep 5
Mudadeniya, Vice President
John Keells Holdings, Head of
Brand Marketing Cinnamon
Hotels and Resorts and CEQ
Cinnamon Life Mall comment-
ed. “In continuing our innova-
tive approach, we are taking
the opportunity of fully utiliz-
ing the Summit as a global
platform to discuss timely top-
ics, and spearhead sustainable
growth across the local
tourism industry with
insights, understanding and
innovative tools, supported by
a global network of industry
leaders.”

Mudadeniya will be joined
by both Puneet Chhatwal and
Anita Mendiratta with Kishu
Gomes, Chairman, Sri Lanka
Tourism Promotion
Bureau, during FOT 2019 for a
panel discussion on ‘Building a
recovery marketing plan for all
sectors’ moderated by Damian
Cook, CEQ of E-Tourism
Frontiers, who is also sched- -
uled.to speak at the event on

Pﬁﬁgrfw*a&ions. partners and
channels when connecting
with resilient markets.’

Daily Island 23.09.2019




Cinnamon hosts top global destination
experts for Future of Tourism Summit 2019
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CNN'’s Richard asks Ranil FAQ: Who is UNP’s candidate?

UNP Leader and

Prime Ministar Ranil
Wickremasinghe wasn't
spared of political
volieys from CNN's
foremost international
businass correspondent
Richard Quest yesterday
at the Cinnamon's Future
of Tourism Summit's
enthralling Q&A session,

Quest kicked off
with what |s probably
the Frequently Asked
Question (FAQ) from
Wickremasinghe and
palitically savvy Lankans
= Who will be UNP's
prasidential candidate?
The PM responded sim-
ply with an amphatic
“no”, triggering laughter
among Summit partici-
pants as he said: "Let's
move on.”

The preserving Quest
anded the Q&A repeat-
ing the same question,
"Are you sure you won'l
tell me who is your presi-
dential candidate is7” for
which an equalty witty
Wickremesinghe said:

"I am a bit frightened
because every politician
wants the top job and all
have gotten frightened
and all 225 must be
thrown out.”

[ More Page 23
CNN's...

¥ =
The two R S CNN's famous business correspondent Richard Quest leans

as Prime Minister Ranil Wickremesinghe stresses a point
during their witty and entertaining Q&A session yesterday at the Cinnamon's
Future of Tourism Summit in Colombe - Pix by Lasantha Kumara

COULD playing the piano in a hotel
ba incumbent Prime Minister Ranl|
Wickremesinghe's pastime after he
ratires from politics?

Playing of the piano figured during
Cinnamon's Future of Tourism Summit's
entartaining Q&A session betwean
Prime Minister Wickremesinghe and
CNN correspondent Richard Quest

As part of an answer in responsa o

Richard points to possible
post-retirement job for Ranil

Quest's quastion, Pramler sald as more
hotels come “there won't be enough
planists (o play” to create an authentlc
aexparience. Quest snapped back ask-
ing the PM “do you play the plano?” for
which Wickremesinghe replied | used
10", This answer prompted the witty
Quest 1o suggest: “Well then thera is

a job after politics for you,” triggering
laughter and applause at the Summit,

A participant said cer-
tain sections of the Q&A
resembled the two charac-
ters of the famous old BBC
comedy the “T'wo Ronnies'.

Daily FT 24.09.2019
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PM backs decisive private
sector role in future of tourism
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Prime Minister Ranil
Wickremesinghe was
the chief guest at the
Future of Tourism
2019 summit in
Colombo yesterday.
Minister of Tourism
Development, Wildlife
and Christian
Religious Affairs, John
Amaratunga, CNN
International Anchor,
Richard Quest and Sri
Lanka Tourism
Promotion Bureau
(SLTPB) Chairman
Kishu Gomes also
took part.

Daily Island 24.09.2019
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Cinnamon Future of Tourism Summit 2019

Sri Lanka gains strategic insights to
-~ revive as the best place for travel -

Gest of Honour Richard Quest, CNN's international correspondent, business editor and host of
Quest Means Business holds an on-stage discussion with Prime Minister Ranil Wickremesinghe, at

the Cinnamon Grand Colombo yesterday. Photographer: Sujatha Jayaratne

Cinnamon Hotels & Resorts concluded its
globally recognized third edition of the Future
of Tourism Summit (FOT 2019) yesterday at the
Cinnamon Grand Colombo.

The timely revival of the bi-annual confer-

ence was conducted under the highly pertinent
theme 'Challenges and Growth in Crisis', in the
aim of aiding unanimous efforts made to
regain Sri Lanka's tourism industry. The theme
for this year's summit garnered the interest of

eminent destination gurus from the world over,
including CNN's leading business correspon-
dent Richard Quest.

Endorsed by the United Nations World
Tourism Organization (UNWTQ), this year's
forum drew on the insights of top global
experts who dispensed their first-hand experi-
ence in driving sustainable economic growth in
the most challenging times.

"According to the UNWTO, the relatively
strong global economy, and the growing middle
class in emerging economies have boosted
tourism numbers to 1.4B in 2018; a 5% growth
from the previous year," stated Krishan
Balendra, Chairman John Keells Holdings.

The Guest of Honour for this year's sum-
mit, Richard Quest, CNN's international corre-
spondent, business editor and host of Quest
Means Business, explored the topic 'Looking
beyond the crisis' discussing the challenges he
has witnessed in the context of tourism desti-
nations and how the future dimensions in
tourism are expected to change the landscape
of tourism. This was followed by a live on-stage
discussion with Prime Minister Ranil
Wickremesinghe.

Other speakers at the summit included
Anita Mendiratta, Special Advisor to the
Secretary General of the UNWTO, Puneet
Chhatwal, Managing Director and CEO of Taj
Hotels, TATA Group, Dileep Mudadeniya, Vice
President John Keells Holdings, Head of Brand
Marketing Cinnamon Hotéls and Resorts and
CEO Cinnamon Life Mall, Kishu Gomes,
Chairman, Sri Lanka Tourism Promotion
Bureau Damian Cook, CEO of E-Tourism.

John Keells Group - Confidential
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Sri Lanka
PM tells Quest

More private participation in tourism

promotion needed

_COLOMBO - In a short but relatively
-wide-ranging interview with CNN's
_Richard Quest at a Colombo tourism
,summit yesterday (23), Prime Minister
~Ranil Wickremesinghe called for limited
government in, among other areas,
tourism promotion and the running of
.SriLakan Airlines.

Responding to a question by the British
“business correspondent on approval
delays for the tourism industry’s post-

. Easter recovery plans, Wickremesinghe
said a public-private partnership (PPP)
with larger industry partnership would
be key for effective fourism promotion.

“It has been taking too long, I agree.
I have suggested that we have one
or two companies — public-private
partnerships, with the industry having
a larger share and the Government
passing the money from the promotion
fund for the proposed promotions. That
seems to be the easy way out right now,”
he said.

The dialogue took place at the
Cinnamon Future of Tourism summit
held at the Cinnamon Grand with the
participation of government officials,
private sector players and other industry
stakeholders. Quest, with his fame

John Keells Group - Confidential

brought about by decades of experience
in international business journalism,
was the star attraction at the event.

The prime minister, advocating
smaller government presence in the
sector, told Quest that in order to meet
Sri Lanka’s tourism targets, the industry
must commit itself with adequate

investment. “The industry as a whole
must put in money and take part in this.
We have to make sure more resources
are made available. But it also means the
private sector has to invest more capital,
and we have to seek foreign investment
if tourism is to go ahead,” he said.
“We've done a lot of the groundwork.

We can [have a ] breakthrough within
the'next year and a half,” he added.

When the CNN anchor asked if
Sri Lanka needs a national airline,
Wickremesinghe responded in the
affirmative but cautioned against heavy
government participation.

“We need a national airline, but it
doesn’t mean it has to be government-
owned. That's the first thing. A national
airline must focus on a few routes and
allow the rest to be brought in,” he said.

Asked if much of SriLankan Airline’s
woes werent due to government
meddling, the prime minister conceded
that government interference has indeed
contributed to the state of affairs at the
crisis-riddled national carrier.

“Certainly there was government
interference, and we have a debt of
about a billion dollars. We all have to pay
it,” he said.

“I don’t,” said Quest, in jest.

“Why, Richard. Every time you come
here and pay VAT, you are a part of
it,” retorted Wickremesinghe, to the
amusement of the audience.

“I knew you'd get money out of me at
some point,” joked Quest. '

-republicnext.com

Daily Express 24.09.2019
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CNN’s Quest warns
of three challenges
to future of tourism

to ‘never waste a crisis’

WORLD-FAMOUS CNN corre-
spondent Richard Quest yester-

in Colombo warned the travel
industry of three challenges to its
future, one of which was “over-

Speaking at the Cinnamon
Future of Tourism Summit in
Colombo, Quest listed the other
iwo challenges as the issue of
security with reference to the
wider use of biometrics and cli-
male chan,

Although urging the industry to
reflect on the beauty of tourism
itself, Quest identified overtour-
ism as the llng.le biggmt issue con-
fronting th

Having ua&ed summsl partici-
pants for a show of hands of who
made a holiday in recent months
and who did not, Quest who is
CNN's Business Editor at Large,
said tlmt indeed tourism 'lni::

o

to the Edlnhurgh Castle, Times
Circus and the

talk when it came to protecting the
in their

'l‘uw Tountain in Rome, nl] of

lnrlm;lry

“Tourism is indeed both sides
of the same coin and the industry
must address the issue of over-
tourism in the future. There is no
solution that will easily lend itself
to the problem of overtourism.
How will destinations preserve
the tourist experience,” Quest
asked those from the travel and

ists. 8o overtourism s the ulugle
biggest problem that the industry
will have to deal with,” reiter-
aM Quest, who is CNN's foremost

international business correspond-

ent.

Quest warned that with a rise in
Chinese tourists, which every des-
tination is uring for, comes a
mare daunting challenge.

industry at the
Cinnamon Summit, suggesting
a focus on quantity destroyed an
authentic experience,
Taking a Sri Lankan example,
who arrived in Sri Lanka
on Friday, said the Minneriya
National Park was

stressed the heed to care-
fully plan and ensure tourism
remai edsuslnimhle
gy

decisions during hotel stays such
as changing linen and towels, efc,

“Going forward, hotels will make
the choice for their five star guest
and not vice versa when it comes
to conserving the environment,” he
added.

Quest noted that the lmlnn
industry too was fast
own. responsibility to reduce It.
emissions.

TFacusing on the issue of sscm-ity
and blometrics, he sai
was planning the m—n mght
where passengers
rather than paperlﬂm-

the industry can conu'ul. unllke

g Ilﬂuaunn. The UK has lmmdwmd

natural
pemlad out, ”Crv:rmn‘dm is ey,

afmuns
is the future of

with jeeps and tourists outnum-
l.laphnn

of elephants
mshmnoflew:pomdlourm

nﬂlscltha!&ribmhw
ism representatives were
referring to a future target of five

“The last two weeks I have been

nnrj.mnmant because how do you
deny the right of people to m:
whan they want to, where Lhny
want to, see wmtm.

He said elimate change and
ronmental issues mll]l”.lﬂ[ﬁl.’l the

future of tourism as well and the .

“This (enyironmental and cli-
mate change) is the sleeper burner
issue” for the industry, suggested

Quest.
He also said that industry per-
sonnel and tourists must walk the

hnvd ‘and tourism as it offers con-
venience and added uwurity for
the country,” he.

With mgnd to the Easter
Sunday tragedy, Quest’s mes-
sage was, “Never waste a :
which is a modified version of the
famous adage ‘Never waste a good
crisis’ or ‘Never let a good crisis go
to waste’ from Winston Churchill.
The Sri Lanka tourism indi
‘must decide what to do about it
and how to adapt.

-Pix by Lasantha Kumara

Daily FT 24.09.2019



Ranil at ‘Future of Tourism’

Prime Minister Ram] Wickremesinghe is pictured with CNN correspondent and

ﬂumigr television programme 'Quest Means ess' host Richard Quest at the
of Tounsm' summit hald yesterday in Colombo.

PIC BY CHATHURA § KODIKARA

Daily Mirror 24.09.2019
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Govt. interference has led to SriLankan’s downfall, Ranil tells CNN’s Quest

B By Yohan Perera

National carrier Snlankan Aurlines
should be managed by the private sector
as the interference by the government
had led to its downfall, Prime Minister
Ranil Wickremesinghe saud yesterday.

Wi said this respondi
to a question raised by Richard Quest,
CNN correspondent and host of the
popular TV programme ‘Quest Means
Bustness’, at the ‘Cinamon Future of
Tounsm’ summnut n Colombo

Quest then posed the question as

to whether the downfall of the airline
was due to bad management or the
e e of the g The

‘premuer said it was due to the latter.

Meanwhile, Wickremesinghe said the
private sector should keep the tourism
sector gomng while the government
would also play its role as a facilitator.

He then assured that the government
would bring 1n new laws, specially to
control the taxes levied on the tourism
industry by the local bodses.

He also said the government is

John Keells Group - Confidential

looking towards dropping some laws
i the construction sector so that the

airlines to operate through these

arports. |
Meaawhile, Wickremesinghe

4

time taken to start up a tion
project would be shortened.
Quest then asked the premier on the
of 1
for the tourism sector going ior-:v-'atd.

P g 10 & g on the lack of
communication, which had prevailed
when it came to the prior warnings
received on the Easter Sunday attacks,
said Sri Lanka should not neglect the

Wick inghe d that the
government already has plans to make
the Mattala, Jaffna and Batticaloa

anﬁxmopammxlfmmmmpmwes.
owever, he said the success of 1t

received from foreign

€ agenaes.
“The 1ssue was that the mformation
stayed with the government officers
without posting it to the political

depends on the availability of d

e [ MOREON P |

Prime Minister Ranil Wid

Daily Mirror 24.09.2019

Govt. interference....

Asked whether the reports of
investigations carried out on the Easter
Sunday attacks would be made public,
Wickremesinghe said the report of the
investigations that are being carmed out by
the P: v Select C: would

P
be made public

“Besides, Archbishop of Colombo
Cardinal Malcolm Ranjith had wanted
another independent investigation carried
out on the attacks and I too won’t mind
another probe.” he said

He also noted that the government has
already done what 1s needful to kick start
the recovery of the tourism industry, which
dealt a deadly blow on April 21.
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Travelling sans passports, the future of travel - Quest

SHIRAJIV SIRIMANE

Future travel would witness
world history creating features
such as ‘Passport sans travel,”
said CNN Comespondent and
host of Quest Means Business,
Richard Quest at the Cinnamaon
Future of Tourism Summit.

He said the date in the pass-
port would be used via bio met-
rics, while already Emirates Air-
line was using this feature in
somie of their USA bound fighis.
“Future travel would see travel-
ers boarding Mights minus pass-
pores.*

He also said that hotels would
also pay more emphasis on envi-
ronmenial concerns, while hotel
stafT would be asking guests if
the bed linen and rowels should
be cleaned daily. He also
appealed to the audience to be
responsible by doing this right
now and asking the hotel staff not
1o change linen daily,

Quest also said that travelers
should be more responsible when
travelling overseas and said that
they should try 1o use public
transport to their hotels mther

than taking & chaoffeor driven
car or a taxi

He said that this was the
second time he was visiting
Sri Lanka and quipped that
e got an opporiunity o visit
the Minneriya Elepham Park,
where there were more jeeps
than elephants!

He was of the view that
crisis { Easter Sunday Blasts)
should be converted 1o an
opportunity by the tourism
sector, “You miust never
WiEs(e & crisis.”

Richard Quest also inter-
viewed Prime Minister Ranil
Wickremesinghe at the event.

Chairman, John Keells Hold-
ings, Krishan Balendra said that
this was the third time they were
orgamzing this event and hope-
fully at the end of the event, the
participants and stake holders
would be able to put together
plans for tounsm development
for the future. “This future plan
must also focus on sustainability
toa,”™ he said,

Special Advisor 1o the Secre-

tary General of the UNWTO
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Richard Quest

Anita Mendiratta speaking of the
Challenges and Growth in Crisis.
this year's Summit, was of the
view that crisis could be any
where and at any time. “Present-
Iy, over 600,000 wurists are
stranded throughout the world
due to the world’s oldest Travel
agency based in UK going bank-
rupt.

She said that Sri Lanka Tour-
ism witnessed a major leap after
ending the 26-year-old conflicy,
bt fell down again after the

Ester Suniday attacks. **We
now ohserve a recovery,”

She explained that
some destinations recover
faster in o crisis, while
other countrics take a
longer period o recover,
“London and Paris are
two such cities which
mecavered prompthy. while
Bali took a ' longer period
to attract high end tour-
ists.”

Dominian Cook found-
erand €
Frontiers, said that during
crisls and terror attacks
suying the ‘country was safe” all
the time 15 not practical. *It
gives @ negative message that
governments are allempling 1o
cover up something."

He said that soon after a cri-
sis In any country, whatpeople
and tourists need 15 10 comect
information and governments
must ensure that this happened.

“Governments must also
ensure that all ravel advisories
against the couniry affected by a
crisis, be taken off soon as it

; WS Fi
Krishan Balendra

affects the insurance of travel-
e

He said that Nepal soon after
the earth quake, published the
affected area and also marked the
districts with fourist attractions,
which saw arrivals coming.

“Small gestures such as *We
thank the world for helping us 1o
evacuate the football youth wam,
cave victims in Thailand’ also
help 1o promote tourism. “How-
ever, tourists carryimg placards
saying we are safe, gives an
impression that they have been
kidmapped.

He also said that every year,
1.25 million people are killed in

Daily News 24.09.2019

Anita Mendiratta

road accidents equating 1o one
person killed every 25 seconds.
Cinnamon Future of Toursm
Summit is endorsed by the Unit-
ed Nations World Tourism
Organization, Intermational
Media Partner, CNN Travel, In
Association with Mercedes Benz
Sprinter by Dimo, Powered by
Cinnamon Hotels and Resorts,
destmation pariner, So Sni
Lanka, Airline Partner, Srilan-
kan Airlines, Mobile Partner,
Mobitel, Digital Partner, Xiteh,
Strategic Partner, Ceylon Cham-
ber of Commerce, European
Chamber of Commerce in Sri
Lankn and Luxury Transport

-

Dominian Cook

Partner, Transcend Drive.  Cin-
mpmon Future of Tourism Sum-
mit 15 endorsed by Linited
Nations World Tourism Organi-
ution, Intermational Media Part-
ner, CNN Travel, In Association
with Mercedes Bene Sprinter by
Dimo, Powered by Cinnamon
Hotels and Resons, Destination
Partner, So Sri Lanka, Airline
Partner, SriLankan Airlines,
Mobile Partner, Mobitel, Digital
Partner, Xiteb, Strategic Partner,
Ceylon Chamber of Commerce,
European Chamber of Come-
merce in Sri Lanka and Luxury
Transport Panner, Transcend
Drive.
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‘Cinnamon launched a music video
‘We Are One’ - a song performed in
celebration of World Tourism Day by
renowned musician Alston Koch to
drive the message of unity in diversi-
ty.

Alston Koch

We Are One is a song dedicated to
unity in diversity as Sri Lankans work
together beyond mere tolerance of
physical, cultural, social, religious
and political differences towards
building unity through deeper under-
standing that differences enrich
human interactions.

Dileep Mudadeniya, Vice President
of the John Keells Group, Head of
Brand MarKketing for Cinnamon Hotels
& Resorts and CEO Cinnamon Life
Mall commented, “ The solidarity
pledged to Sri Lanka in the recent
months has been encouraging. We take
this opportunity to spread the message

Daily Island 28.09.2019

in diversity

of unity in diversity to promote aware-
ness and empathy as virtues that are
mandatory for recovery and progress.”
Alston Koch who wrote and per-
formed the song is a Sri Lankan-born
Australian singer-songwriter, film pro-
ducer, record producer and actor.



John Keells Group - Confidential

. Cinnamon launches We Are One to Celebrate

Unity in Diversity for World Tourism Day!

Cinnamon launched a
music video “We Are One’ - a
song performed in celebration
of World Tourism Day by
renowned musician Alston
Koch to drive the message of
unity in diversity. We Are One
is a song dedicated to unity

. in diversity as 5ri Lankans
- work together beyond

mere tolerance of physical,
cultural, social, religious and
political differences towards
building unity through
deeper understandin

that differences enr

human interactions.

Dileep Mudadeniya,
Vice President of the John
Keells Group, Head of Brand
Marketing for Cinnamon

Hotels & Resorts and
CEO Cinnamon Life Mall
commented, “Tourism is an
industry that is all about
diversity. People travel to
enrich themselves by not just
exploring but by experiencing
and understan different
cultures and peoples.

The solidarity pledged
to Sri Lanka in the
recent months has been
encouraging. We take this
opportunity to spread the
message of unity in diversity
to promote awareness and
empathy as virtues that
are mandatory for recovery
and progress.” The song
was performed live at the
Cinnamon Future of Tourism

Daily Mirror 28.09.2019

Summit on September 23,
2019 to commemorate
World Tourism Day which
falls on September 27,
2019, Alston Koch who wrote
and performed the song is a
St Lankan-born Australian
singer-songwriter, film
producer, record producer
and actor.

He was lauded in the
Australian and Asian media
as "Asia’s King of Pop”
after gaining intemational
success in the late 1970s.

He has performed worldwide
and achieved international
success in Australia,
Indonesia, Thailand, Malaysia,
Singapore, India and Sri
Lanka among other places.
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Cinnamon FOT 2019 analyses

post-Easter tourism industry

Cinnamon Hotels & Resorts
concluded its globally
recognised third edition of

the Future of Tourism Summit
(FOT 2019). The revival of

the biannual conference was
conducted under the pertinent

theme “Challenges and Growth

in Crisis”, in the aim of aiding

collective efforts made to regain

Sri Lanka's tourism industry.

Endorsed by the United Nations.
World Tourism Organisation
(UNWTO), this year’s forum drew on
the insights of top global experts who
nsed their first-hand experience in
driving sustainable economic growth in
the most challenging fimes.

“According 1o the UNWTO, the
relatively strong global economy, and
the growing middle class in emerging
economies have boosted tourism
numbers to 1.4 billion in 2018 ~a
5% growth from the previous year,”
stated John Keells Holdings Chairman
Krishan Balendra. “Through this
conference, we have set the stage
for a constructive discourse with
renowned destination marketers who
provided strategic insights highlighting
destination recovery, breakthrou
tourism campaigns, and creative
initiatives to tourism which are timely
1 for the industry’s future. Their
expands across many areas

both geographical and intellectual and
1am confident that we will collectively
be able 1o address how we can tackle
the challenges we are currently facing
and simultaneously keep up with the
evolving industry landscape.”

The Guest of Honour for this

comespondent, Business Editor, and
Quest Means Business host Richard
Quest, explored the topic “Looking
discussing the
challenges he has witnessed in the
context of tourism destinations and
how the future dimensions in tourism
are expected to change the landscape
of tourism. This was followed by a
live on-stage discussion with Prime
Minister Ranil Wickremesinghe.

Other speakers at the summit
included Special Advisor to the
Secretary General of the UNWTO
Anita Mendiratta, who Kicked off the
summit with her keynote address on
the topic “Emerging Stronger through
Crisis™, Mendiratia is known to have
mastered the art of breaking through
conflict and helping govemments
and businesses identify the human

lion essential 1o i

Krishan John Richard

unrest, terror attucks, and natural
disasters uniquely qualifies her to
speak on this forum. Taj Hotels and
TATA Group Managing Director and
CEQ Puneet Chhatwal shared his own
experiences and initiatives through his
topic “Recovering from a crisis and
rebuilding the brand”.

John Keells Holdings Vice President,
Cinnamon Hotels & Resorts Head of
Brand Marketing, and Cinnamon Life
Mall CEO Dileep Mudadeniya was
then joined by both Puneet Chhatwal,
Anita Mendiratta, and Sri Lanka
Tourism Promotion Bureau Chairman
Kishu Gomes for a panel discussion
on “Building a recovery marketing
plan for all sectors™ moderated by
E-Tourism Frontiers CEO Damian
Cook who also spoke at the event
on"*Priority actions, partners, and
channels when connecting with
resilient markets”. He spoke about
how the concept of crisis management
has changed radically in today’s new
media landscape, with content and

much-needed skill sets to overcome
crisis-related obstacles, Her experience
and contribution in managing crisis
response and recovery after social

largely controlled by
individuals rather than govemments
and corporations. He further discussed
the lessons that have been leamed
from recent tourism-related incidents

from around the globe, revealing that
recovery is less about self-contained
action plans and more about building
trust and connections with well-
informed, resilient markets.

“The summit also featured Book
My Show Founder and CEO Ashish
Hemrajani who spoke on the “Role
of Entertainment in Destination
Rebuilding”, enlightening the audience
on how the largest entertainment
company in India manages an
entertainment portfolio from around
the warld. Speaking on the “Use of
Design Thinking for Creative Solutions
in Marketing”, TrendOne GmbH
Partner Rene Massati delved into the
power of design thinking as a toal fo
undersiand customer needs through
applying approaches of creativity,
experimentation, and coneept
development to improve the success of
businesses.

Southeast Asia Euromonitor
International Sersior Regional
‘Communications and Marketing
Consultant Vesta Ratkeviciute spoke
on “Global Consumer Trends;
Opportunities for the Travel Industry”,
presenting the most demanded
statistics for 2019, ifs forecasting,

and future travel trends for Sri
Lanka. STR Business Development
Manager — Central and South
Asia Vidhi Godiawala elaborated
on the topic “Post recovery of the
Accommaodation Sector - Lessons.
from other Destinations™, discussing
the performance of hotels in post-
recovery destinations and their impact
on occupancies, average daily mtes,
RevPAR, etc, through a comparative
analysis of similar Asian destinations.
Impetus Alliance CEO and
Managing Director Michael Yam
spoke on “The breakthrough in
investment tourism™, highlighting
on investment in the context of
determining return on investment
in tourism, the risks associated
with it, and the potential for
tourism investment, including the
opportunities of exploiting the
low-hanging fruit and the future
of investment in hospitality. DER
Touristik Uk CEO Derek Jones
addressed the issue of building
destination confidence among tour
operators. Janes discussed case studies
and lessons learned from effective
recovery plans implemented by
destinations as well as Sri Lanka's
cl peal for travellers from the
United Kingdom,
An investor forum was conducted
by a panel consisting of Minor
Hotel Group CEO Dillip Rajakarier,
Resplendent Ceylon Managing
Director Malik Fernando, John Keells
Holdings Chairman Krishan Balendra,
Santani Resort and Spa Founder and
CEO Vickum Nawagamuwage, and
Jetwing Hotels Chairman Shiromal
Cooray, and it was moderated by JB
Securities CEQ Murtaza Jafferjee.
FOT 2019 drew to a close with a panel
discussion with TripAdvisor Head of
Destination Marketing APAC Sarah
Mathews, before being joined by
Godiawala, Jones, and Ratkevicuit
for a Q&A session moderated by Cook
himself.

Sunday Morning 29.09.2019



Consensus builds around the
privatisation of tourism promotion
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Cinnaman Future of Tourism Summit 2013 thr's

esteemed Destination Marketers from around the globe

Aline-up of experts including CNN's
Richard Quest share strategic insights
as Sri Lanka strives to revive as the best

place for tra

innamon Hotels & Resorts con-

cludeﬂ its uluhally mmgnlzezt
edition

‘l‘nurlsm smnmu ' (FOT 2019, Thlsumn-
Iy revival of the biannual conference
was conducted under the pertinent
theme ‘Challenges and Growth in
Crisis’, with the aim of contributing
mm«_a’.sus efforts to regain Sri Lanka's
0

destination gurus from the world over,
including CNN's learing business corre-
spondent, Richard Quest.

Endorsed by the United Nations
World Tourism Organization (UNWTO),
this year's forum dresw on the insights of
top global experts, who dispensed their
first-hand in i

- hus,
it garnered e inte eminent'

able conomic growth in the most chal-
lenging fimes,

As hospitality brands around the
waorld deal with the threat of natural dis-
asters, torror attacks, political instabili-
ty, outbreaks of diseases and other fac-

eaio this. rour wos regvinl
exceptionally fitting in the light of the
collective global attempts made to equip
brands and destination marketers with
the know-how, strategies and protocols
they need to manage different crises
and overeome them
“According to the UNWTO, the rela-
tively strong global economy. and the
growing middle class in emerging
ecanomies have boosted tourism num.
bers to 148 in'2018; a 5% ;mmﬂ- nvm
the previous vear” said
Balendra, Chairman John Kuells
Holdings.

“Through this conference, we have
set the stage for a constructive discourse
with renowned destination marketers

provided strategic insights high-
lighting destination roecovery, break-
through tourism campaigns and cre-
ative initiatives to tourism, which are
timely and vital for the industry's
future. Their expertise expands across
many areas, both gmgrwhlcsj und
intellectual and, T
will collectively be al:i: to ad.dress hmr
we can tackle the challenges we are cur-
rently facing and simultaneously keep
up Mﬂ};ﬁuw evolving industry land-

scape”,
The guest of honour for this year's
summit, Richard Quest, CNN's interna.
tional correspondent, business editor
and host of Quest Means Business,
jored the topic ‘Looking beyond the
n-lm discussing the challenges he has
tnessed in the context of tourism des-
\imunmundlwwmemmredlmemluns
In tourism are expected to :rumga the
mmhupuufmunsm.’!‘hiswns llowed
by a live on-stage discussion with Prime
Minister Ranil Wickremesinghe.
‘speakers at the summit includ-
admu-mnmmm Special Advisor to
+ General of the UNWTO,
whn kicked-off the summit with her
Kexnote address on the topie °
81 through

Mendiratta (5 known 10 have mas-
fered the art of breaking through con-
flict and help gnvernmauu and busi-
nesses identify the human

m«u-ru w

shared his own experiences
tives through his topic Rmnvzrl.ng from
ding the bran

Marketing  Cinnamen
Resorts and CEO Glnnmnn Life m
was then joined by

Vesta Ratkeviciute, Senlor Regional
Communications & Marketing
Consultant  at  Southeast  Asia
Euromonitor  International, ewm
on ‘Global Consumer  Trends;
mities for the Travel Il\dnnry

presenting the most demanded statistics
for 2019, its forecasting and future travel

in
the context of determining return on
investment in tourism, the risks assoc
ated with it, and the potential for tourism .

DER
Chhatwal and Anita .,.m, UK, addressed of building des- |
Kishu . Chairman, e il
‘Promotion Bureay, for a panel 107 Jones discussed case studles an
e T
ting pl 3 i
Dumian Cook, CEO of ETouriém well as Sri uﬁu:ﬁnm for
An Investor Forum was conducted by
’Pﬂcrﬂyml.on& partners and channels i 1 conaisting of DAt "

when connecting with resilient mar-
kets."

He' spoke about how the concept of
crisis management has changed radical-
ly in today's new media landscape, with
content and information largely con-
trolled by individuals rather than
Governments and Corporations. He fur-
ther discussed the lessons that have been
Jearned from recent tourism related inci-
dents from around the globe revealing
that recovery Is less about self-contained
action plans and more about bullding
trust and connections with well
informed, resilient

‘The summit nlso foatured Ashish

and of

cler Book.
My Show, who spoke on the ‘Role of
itertain in ination

iment Dest]
Rebuilding’, enlightening the audience
on how the largest entertainment com-

essential to establishing much-needed
skillsets 1o overcome crisis related
obstacles.

Her ezperi!nne and mnmnuucm in
managing crisis response and recovery
after social wnrest, terror attacks and
natural disasters. umqllely qualified her
mpesknnm e foru

Chihatwal, i Mnnanmg Director
Ind CFU of Taj Hotels, TATA Group,

Speaking on ‘Use of Design Thinking
for Creative Solutions in Marketing’,
Rene Massati, Partner at TrendOne
GmBh, delved into the power of desim
Lhink!.ng as a tool to understand cus-
tomer needs through applying approach-

es of creativity experimentation and
cunmpn development to improve the suc-
cess of businesses.

CEQ of Minor Hotel Group, Malik

Fernando, Managing Director of
Resplendent Ceylon, Krishan Balendra,
Chairman of John Keells Holmng.fh
Vickum Nawagamuwage, Founder and

CEO of Santani Resort and Spa, and

Shiromal Cooray, Chairman of Jetwing

Hotels, moderated by Murtaza Jafferjee,

CEO of JB Securities.

FOT 2019 drew to a close with a panel
discussion between Sarah Mathews
(Head of Destination Marketing APAC,
Trip Advisor), befored being joined by
Vidhi Godiawala, Derek Jones and Vesta
Ratkevicuite for a Q&A session moderat-
ed by Cool himse!

Cinnamon F‘ul\u’r of Tourism
Summit was endorsed by United
Nations World Tourlsm Organisation
with International Media Partner - CNN

wel in association with Mercedes
Fenz Sprinter by Dimo, poy by
Cimumnn Huotels & Resorts, Destination
Partne; So Sri Lanka, Electronic
Media Pnrmer YES101 & Legends96.5,
Airline Partner - Srilankan Airlines,
Mobile Partner - Mabitel, Digital
Partner — Xiteb, Strategic Parter -
Ceylm} Chamber of Commerce in Srl
and Luxury Transport Partne;
’I‘rlnsuend Drive.
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CINNAMON FUTURE OF TOURISM SUMMIT 2019

Opportunities galore in
tourism s darkest days

By Sunimalee Dias

Tourism has the eye for opportunity
in a crisis and analysts believe that dis-
counting rates at a time like this wounld
not hold well neither would it be good to
have all the eggs in one basket and
depend on single markets for suste-
nance. This was the focus at the recently
concluded Cinnamon Future of
Tourism Summit conducted by
Cinnamon held at the Cinnamon Grand,
Colombo on Menday.

As each country's recovery or
response to a crisis like the Easter
bombings differs based on experience so
it is the case with Sri Lanka, the United
Nations World Tourism Organisation
(WTO) Special Advisor to the Secretary
General Anita Mendiratta said address-
ing the opening session of the summit
on the topic of “Rising Above
Emerging Stronger Through Crisis.”

She noted that the resilience of the
travel sector is a result of the resilience
of the travelers and pointed out that
travel advisories issued must be specific
about geo-location, which means that it
should highlight where in a country it is
safe not to travel to or be cautious.

‘The country that is impacted needs to
inform those markets that issue these
advisories as “governments also forget
to take it off£.”

At times of crisis, Ms. Mendriatta
pointed out it is e: to resort to quick
fixes which she said could become prob-
lematic later like sharp discounts
offered in order to pick up on the num-
bers.

Speaking on the possibi of bounc-
ing back she insisted that “every cr
is unique” and in this respect they need-
ed to recognize the humanity behind the
crisis,

The length of recovery could vary
because every country and crisis is dif-
ferent like the situations faced by Egypt.
Kenya, Sri Lanka and other countries,
the special advisor said.

Some of the reasons for a quick
bounce back could be due to the famili-
arity of destination. hit rate and travel-
ler experience.

E - Tourism Frontiers Founder and
CEO Damian Cook speaking on a simi-
lar vein observed that today there has
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E - Tourism Frontiers Founder
and CEO Damian Cook speak-
ing on a similar vein observed
that today there has beena
shift in travel pattern and noted
that people believe that inci-
dents could happen literally
anywhere in the world.

been a shift in travel pattern and noted
that people believe that incidents could
happen literally anvwhere in the world.

Relating the Kenyan experience to
make a comeback he explained that
there was a shift from images of terror
to more positive messages and pictures
and tags like “We shall Rise” that domi-
nated social media.

The key element, Mr. Cook pointed
out was to communicate the situation
and give out the right message to the
travellers.

In Quest for tourism’s future

TV host and CNN's celebrity business
journalist Richard Quest opined that
the future of tourism would be “w
ing” for Sri Lanka since the environ-
ment would be the next big issue they
face and in this context concerns relat-
ed lo carbon foolprint with long haul
travel.

In the future, guests at hotels may not
be having a choice regarding how often
their sheets or towels are changed: on
the contrary “You will end up making
the choice for the guest,” Mr: Quest said
to the travel industr

Another key concern going forward is
the issue of “over tourism™ and in this
respect: he questioned whether Sri
Lanka was equipped with adequate
accommodation to put up the Chinese
and Indians as they continue to drive
the numbers.

While pointing out that there was no
one solution for “over tourism” it was
also not possible to deny people’s right
to travel either, he said.

An interview with Prime Minister
Ranil Wickremesinghe highlighted the
government’s plans to cut bureaucracy,
measures taken to heighten security,
relevance of a national carrier and
vouth development.

He noted that following the Easter
attacks the government is now “taking a
close look at ISIS” compared to their
earlier stance of looking at terrorism in
general.
ilking about the issue surrounding
the incident he noted that the threat had
been discussed but it remained with
officials and though letters of warning
had heen sent out there had been no fol-
low up carried out in that regard.

In fact, on the request of the head of
the Catholic Church Malcolm Cardinal
Ranjith the government would go ahead
with another independent commission
in addition to the Parliamentary Select
Committee (PSC). “We should have a
public inquiry,” the PM said.

Speaking on the future of tourism, he
noted that there should be less regula-
tions brought on by the government for
the sector and pointed out that ever
since the late 1960s the government had
played a leading role in this industry
but the industry should take it forward.

However, he insisted that the state
should be out of regulating how tall a
structure should be or in issues con-
cerning the local authorities.

In respect of the national campaign to
boost tourism in Sri Lanka the PM
agreed that it had taken too long to get
underway mainly due lo issues ol
bureaucracy.

As a result, the state called on the pri-
vate sector to engage in a public private
partnership outside the bureaucratic
state apparatus to carry out promotions
but noted that this should involve par-
ticipation of all in the industry and not
be excluded for a select few.

Skills and training was an area where
the state could get involved by providing
funding and easy payment schemes and
no interest loans to ensure the people
are equipped to work in the sector, Mr.
Wickremesinghe said.

Queried on the need for a national
carrier. the PM insisted that the country
does need one but that does not mean it
should be owned and managed by the

Audience at the meeting. Pic by Indika Handuwala

state. In addition, he pointed out that the
national carrier, SriLankan Airlines
should enjoy the right to operate on a
“few routes” and allow others to come in
as well.

Mumbai experience

The 2008 Mumbai attacks on the famous
Taj Mahal Palace Hotel showed the
“Tajness” of its people that continued to
assist others who were going through a
traumatic experience while the incident
occurred, TATA Group, Taj Hotels CEO
and MD Puneet Chhatwal said.

The key aspect was that communica-
tion within the hotel was established and
a PR reached out to all markets with a
dedicated helpline and real time media
management.

“It's important to feel safe and secure
and do the right thing,” he said adding
that within 21 menths they relaunched
the Palace wing to show the progress
made and opened on Independence Day.

Talking about the crisis

During the panel discussion Sri Lanka
Tourism Promotion Bureau Chairman
Kishu Gomes pointed out that the key
issues faced during the crisis was that
this body had (o go through a procure-
ment process and the marketing expertise
was lacking at the bureau.

He noted that it was imperative to have
a marketing agency to start the ball roll-
ing to get ahead in the next five years.

JKH Brand Marketing and Vice
President Dileep Mudadeniya said that it
time the private sector got up and
went ahead redefining the way tourism
marketing and planning could be carried
out to ensure sustainability of its own
future and the Tourism Alliance is a result
of this togetherness of the industiy.

SriLankan Airlines CEO Vipula
Gunatilake believes that given the meas-
ures taken by the carrier they should be
able to bounce back and insisted that in
the course of the crisis they did not look
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at big things but targeted campaigns.

At the second panel discussion later
in the day Jetwing Hotels Chairperson
Shiromal Cooray said that Sri Lanka
had a lot of opportunity and hopefully
by 2020 they would be able to regain its
glory since 2018,

“Holding onto rates is somewhat diffi-
cult but some have," she said explaining
that one needs to create and add value
and insisted that it was the experiences
gained by travellers visiting the country
that sells the destination.

Ms. Cooray continued to insist on
streamlining government taxes since
hotels were compelled to pay even local
government and provincial taxes.

Santani Resort Founder and CEO
Vickum Nawagamuwage said they were
looking at expanding within and outside
8ri Lanka and believed that doubling
the numbers in 10 years is a possibility.

Resplendent Ceylon CEO Malik
Fernando said it is imperative to focus
on bringing down the high spender as
building more hotels is not a cheap
thing to do in this country. The industry
requires a strategy and management of
the eco system, he said,

JKH Chairman Krishan Balendra
believes thal welcoming 5 million visi-
tors in 2025 is an achievable task and
pointed to the issue of rates that has
become problematic right now; but in 10
vears with better entertainment and
complex retail there is an opportunity
to attract the high end traveller.

The conference concluded with most
speakers looking at the future of tour-
ism in Sri Lanka to be one with achieva-
ble numbers; but the industry needed to
take the right advice in respect of dis-
counting and not try to cash in on just
one or two markets. Engaging a diverse
segment is required as travel patterns
and lifestyles continue to change that
would be a telling point in the demand
for travel to a destination like
Sri Lanka.




" Who is your presidential candidate?"

CNN business journalist Richard Quest interviewing Prime Minister Ranil Wickremesinghe at the Cinnamon
Future of Tourism summit on Monday in Colombo. The first question asked that drew laughter, was: "Who is your
Presidential candidate?" Pic by Indika Handuwala.

Sunday Times 29.09.2019
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- Cinnamon

launches ‘We Are One’ to celebrate

unity in diversity for World Tourism Day!

innamon launched a music video

‘We Are One’ - a song performed in

celebration of World Tourism Day
by renowned musician Alston Koch to
drive the message of unity in diversity.
We Are One is a song dedicated to unity
in diversity as Sri Lankans work together
beyond mere tolerance of physical, cul-
tural, social, religious and political differ-
ences towards building unity through
deeper understanding that differences
enrich human interactions.

Dileep Mudadeniya, Vice President of
.the John Keells Group, Head of Brand
‘Marketing for Cinnamon Hotels & Resorts

and CEO Cinnamon Life Mall comment-
ed, “Tourism is an industry that is all
about diversity. People travel to enrich
themselves by not just exploring but by
experiencing and understanding different
cultures and peoples. The solidarity

“pledged to Sri Lanka in the recent months
‘has been encouraging. We take this
opportunity to spread the message of
unity in diversity to promote awareness
and empathy as virtues that are mandato-
ry for recovery and progress.”

" Alston Koch

The song was performed live at the
Cinnamon Future of Tourism Summit on
September 23, 2019 fo commemorate
World Tourism Day which falls on
September 27, 2019. Alston Koch who
wrote and performed the song is a Sri
Lankan-born Australian singer-song-

. King of Pop" after gaining international

writer, film producer, record producer
and actor. He was lauded in the
Australian and Asian media as "Asia's

success in the late 1970s. He has per-
formed worldwide and achieved interna-
tional success in Australia, Indonesia,
Thailand, Malaysia, Singapore,
India and Sri Lanka among
other places.

"Performing the song with
the video playing in the back-
ground was a very emotional
moment for me as every word
was about the Sri Lanka I used
to know and the Sri Lanka as it %*
is right now - One people, One
nation,” Alston Koch comment-
ed. “The plaudits from Richard -
Quest, the team from CNN and especially ' g
all those involved in the 'Cinnamon . s : 5
Future Of Tourism Summit’ made it a :]i':entgam for'getting behind this producs
very special moment for me. The song 7 : §
and video is launched in celebration of anr‘ﬁ’;ﬂg 'gauzr;tsgn Sgaf - g’: ngnemoratgd

. f ptember by the United

the World Tourism Day, in the aftermath (0. 500 “wold Tourism Organization
of the tremendous response received at (UNWTO). Its purpose is to build aware-
the summit and I applaud Cinnamon and :

ness among global communities about the
value of tourism in socio-economic
spheres. It also focuses on fostering
awareness on how the tourism sector can
contribute towards reaching the
Sustainable Develepment Goals.

John Keells Group - Confidential
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FOT Summit 2019 wants Govt to put
aside ‘lethargic bureaucracy

Quest to"

boost

SL Tourism
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fesel and Motor Engi-
neering PLC (DlMll)

Summit at Cinnamon Grand Hotel.
The Taunch of the new Spi

at the Summit helped to showcase

Mercedes-enz and DIMO's com-

mitment and promise to uplift the

Thi ies-Benz Sprinter is
the global bestseller, the innova-
lmu leader and namesake for an

lass of

ringing in a new em of Passenger
st The new Sprinter is the
mo essful model in terms of
W-m«lwln-m vany iglobuily, Th«
mode, falls under one of the
categories of Mercedes-Benz vans,
the Commercial Passenger Trans-
ion which comes as a 14-seat
er mini coach and ideal for use I\y
customers in the tourism sector for
transport of tourists, VIP clientele
and corporates, By opting for a
MercedesBenz Sprinter, custom-
ers from the tourism sector will be
able to cxperience lower operas
tional costs as well.
its power, enhanced safety
nproved comfort. interi-

wide spectrum u[pﬂll'nllilumlum
ers, from luxury flest operators,

DIMO Chairman and Managing Director Ranjith Pandithage and

Manager
South East Asia Kenny Lim at the launch

market introduction in 1995, the
cnm[m\) has sold 3.4 million Mer-
So

hotel shuttle operaiors and tour
operators.

There s po doubt han the new
8 ter will continue 10 be the
benchmark of their class in the
future. Chairman and Managing
Director of DIMO Ranjith Pan-
dithage said, "Mercedes-Bens, i.wxll
about. reli safoty and e
fort.

At DIMO, we are proud to repre-
sent the inventor of the automohile
and one of the most researched
brands, which looks into the type

duced into the market depending
on customer needs and require-
s

neral  Manager  Mercedos:
z Vans Sales and Customer
e of Daimler South East Asia
nny Lim stated that sinee its

el

Mer-
Service of Daimler

) e Loty all over
Ihu world. The new Sprinter will
offer a host of safety assistance
systems, which previously were
only available with the passenger
car.

Business Unil Manager, Mer-
cedes-Benz Commercial Vehicles
of DIMO al Fernando stat-
ed, "Sri Lanka is currently
strong with the flow of o
development and when spe:
of the expansion of internat
hotel chains into the country, the
level of service delivery has to be
consistent, whether it ansfer-
ring tourists from airport and
between hotels, or round trips.
Utilizing & product such as the
new Sprinter helps add a level of
sophistication and_ professional-

to the transportation service
whilst also elevates the relevant
company’s or individual’s in
extensively.” The new Sprinter
also offers the Single Cab and
Crew Cab utility vehicles w
come with a flatbed for the trans-
port of cargo and which can also
be modified as ambulances or
mini fire engines for example.

Another model is the Cargo
Van Application utility vehicle
which comes as a two-seater and
which can be modified to include
a seater bench at the back to
seut five people in total. This
vehidc Is also utilized for the

of cango sitch as phar-
mawuunaln and rle-!iw of

"The new Sprinter can be modi-
any ty indus!

Daily News 30.09.2019
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Cinnamon launched a
music video *We Are One’ -
a song performed in celebra-
tion of World Tourism Day
by renowhied musician Alston
Koch to drive the message of
unity in diversity.

We Are One is a song ded-
icated to unity in diversity as
Sri Lankans work together
beyond mere tolerance of
physical, cultural, social, reli-
gious and political differences
towards building unity
through deeper understanding
that differences enrich human
interactions.

Dileep Mudadeniva, Vice
President of the John Keells
Group, Head of Brand Mar-
keting for Cinnamon Hotels
& Resortsand CEO Cinna-
mon Life Mall commented,
“Tourism is an industry that
is all about diversity. People
travel to enrich themselves by
not just exploring but by
experiencing and understand-
ing different cultures and
peoples. The solidarity
pledged to Sri Lanka in the
recent months has been
encouraging. We take this

Cinnamon launches ‘We Are One’ to celebrate

unity in diversity for World Tourism Day!

Alston Koch

opportunity 1o spread the
message of unity in diversity
to promote awareness and
empathy as virtues that are
mandatory for recovery and
progress.”

The song was performed
live-at the Cinnamon Future
of Tourism Summit on Sep-
tember 23, 2019 to commem-
orate World Tourism Day
which falls on September 27,
2019. Alston Koch who wrote
and performed the song is a
Sri Lankan-born Australian
singer-songwriter, film pro-
ducer, record producer and
actor. He was lauded in the
Australian and Asian media
as “Asia’s King of Pop™ afier
paining international success
in the late 1970s,

“Performing the song with
the video playing in the
background was a very emo-
tional moment for me as
every word Wwas!about the'Sri
Lanka 1 used to know and the
Sri Lanka as it is right now -
One people, One nation,”
Alston Koch commented.

“The plaudits from Rich-
ard Quest, the team from
CNN and especially all those
involved in the *Cinnamon
Future OF Tourism Summit’
made it a very special
moment for me. The song
and video is launched in cele-
bration of the World Tourism
Day, in the aftermath of the
tremendous response received
at the summit and | applaud
Cinnamon and the team for
getting behind this produc-
tion.”

World Tourism Day is
commemorated annually on
September 27by the United
Nations World Tourism
Organization (UNWTO). Its
purpose is to build awareness
among global communities
about the value of tourism in
socio-economic spheres.

Daily News 30.09.2019



Cinnamon’s ‘Future of Tourism Summit’ to explore
‘Challenges and Growth in the Face uf Crisis’

Cinmamion Hotals & Resortsis preparing
to haost the third adition of the "Future of
Tourism Summit” (FOT 2019), on
Seplember 23, at the Cinnamon Grand
Colomiba,

Funning under the theme ‘Chalkenges
and Growh in tha Face of 2 Crisis’, this
year's event will bring together top global
destination experts, who will share their
speciaist knowledge and Insights on how
towrism industries can implement sustain:
able strategies In Me long-min snd recovar
and rebuild following a variety of incidants
ranging from terror attacks, to natural dis-
asters. “With tourism often contributing
substantialy to economic growth of differ-
entnations, It & imperative that traved
brands and industry professionals alika
[ave the tooks and Know-how needed to
respond to and recover after @ penod of cr-
sis,” Cinnamon said i a2 media releass,

This year's summit will feature an
axciusive line-up of speakers and in-depth
talks with top destination marketers and
traval industry professionals, and will
kick-off with a special discussion with
CHN's Richard Quest, on the future of
tourism locally and globally, followad by
the keynole speaker of FOT 2019, Anita

John Keells Group - Confidential

Mendiratta {Special
Advisar 1o the Secrelany-
Genaral, UNWTO) whao will
eaplore her ople Rising
Anove - Emenging Stronper
Through Crlgis”, The sum-
mit will have its Tirst group
talk on Facing a Crisis’
with Puneat Chhatwal
{Managing Director and
CEOD of IHCL), Dibeap
Mudadeniya (Vice
Prasident of John Kealis
Group and Head of Brand
Marketing- Cinnamon Hotels & Resoris),
and Kishu Gomes (Chaimian of Sri Lanka
Tourismm) which will be moderated by
Damian Cook (Dastination recowery
papert).

The summit will akso fasture Michael
Yam, CEQ and Managing Director of
Impetus Alliance and Zubin Karkana, CEO
of KUONI who will share thai insights and
indusiry experience in handling unfore-
seen challengas and rebuilding businass
operations. The group talk will focus on
hospitality best practices, implementing a
winning destination campaign and a
recovery marketing plan with reference to

Sunday Times 11.08.2019

Mr. Richard Quest

case-studies from Egypt,
Ball and Ta| Hotels, &n
investor forum discussion
consisting of a pane of
Dilith Rajakartar (one of Sd
Lanka’s high net worth
Imvestars), Malk Fernando
[Managing Director -
Resplandent Ceylon),
Krishan Balendra
(Chairman of John Keells
Haldirgs) and Shiromal
Cooray | Chaimman, Jetwing
Hatels ) which will be mod-
erated by Murtaza Jafferjee (Managing
Director - JB Securities (Pvt) Ltd].

Cinnaman Hotels & Resorts marked its
first-gver Future of Tourism" Summit in
2015 to commemorate “Warkd Tourism
Day. and featured global sxparts exploring
future tourism trends. FOT 2017 was cen-
tred on the theme of ‘Techmology,
Immovation and Authenticity” with 13 glob-
ally renowned speakers addrassing the
conferance and 400 membears prasant,
Cimnamion Hotels & Resorts is a chain
comprising 14 distinet hotels and esoits
located in key aneas across 56 Lanks and
the Maldives.
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Cinnamon Future of Tourism _

Summit 2019 to explore ~ ¥1®

‘Growth in the Face of a Crisis’

Cinnamon Future of Tourism Summit
2019 to explore ‘Challenges and

Growth in the Face of a Crisis’

® Over 10 globally renowned
destination marketers invited
including CNN's Richard Quest

RECOGNISING (he need to uplift Sri
travel Industry In the wake of
. Cinnamon Hotels & Resorts is set
to host the third edition of the Futu
of Tourism Summit (FOT 2019), on
sptember, at the Cinnamon ¢
ombo

Running under the theme ‘Cha
and Growth In the Face of a Crisis’
svent will bring togrther top global
an share their
dge and insights on how
: n implement sustain-
strategies in the long-run and recove
and rebuild following a variety of

m often contributing sub
y to economic growt ferent
nations, it is imperative that trav s
sionals alike have the
seded 1o respond to
and recover after a period of crisis.

This year’s FOT 2019 summit will fea
ture an exelusive line-up of speakers and
in-depth talks with top destination market
ers and travel industry professionals, The
summit will kick-off with a special discus
slon with Richard Quest, with his compre-
hension on the future of tourism locally
and globally, followed b
speaker of FOT 2014
(Special Advisor

topie ‘Rising Above
Through Crisis
The

 Crisis’ with Buncel Chhatwal
(Managing Director and CEO of IHCL),
Dileep Mudadeniva (Vice President of
John Keells Group and Head of Brand
Marketing - Cinnamon Hotels & Resorts),
and Hhhu Gomes (Cha A
and 3) which will
Olives \I-lrllnv'l'\ moderator, speaker and
tralnen).

The summit will also fea
ture Sarah Mathews - from
Advisor, Michael Yam - CEO

Managing Director of Impetus Alliance
i - CEO of Kuon| Tri
insights and indus.
ience in handling unfor

and rebuilding business opera-
tions. The group talk will focus on hospital
ity best practiees, imple winning
destination campaign and a recovery mar-
keting plan with reference to case studies
from Egypt, Bali and Taj Hotels.

UNWTO Special Advisor to the
Secretary-General Anita Mendiratta

BookMyShow CEO and Founder
Ashish Hemrajani

An investor forum discussion consist
ing of a panel of Dilip Rajakarier (CEO
Minor Hotel Group), Malik i
(Hotelier), Krishan Ba
f John Keells Holdings) and Shir
(Chairman, Jetwing Hotels) which
will be moderated by Murtaza Jafferjee

r Se
erence will also fe
nn Taylor (Senior Vi
uring Shows - Clrque du §

IHCL Managing Director and CEO
Puneet Chhatwal

Consultant - Southeast Asia Euromonitor
International). The forum will draw to an
end with a final panel discussion moder-
Oliver Martin.

Commenting on the FOT Summit 2019
Dileep Mudadeniya, Vice President John
Kt:dl: Holdings, Head of Brand Marketing

wels and Resorts and CEO

t.mn mon Life Mall s As plo
neers of this innovative industry event,
& s constantly

ed

will address the role of
in destination rebuilding, Olivier r’-mn
(Vice President, Insight Fi
on Travel Trends and Airline \mn\
Studies followed by s| Da

Cook (Founder and 0 of E
Frontier) and Vesta Ratkeviciute (Sr.
Regional Communications and Marketing

Res
ad local and regional
indusiry growth ,mvlnn-gn s. Developing
 Sirong recove tegy, strengthening
aur ability to s A crisis and uvluln
effectively and taking all the vib ad
diversity that our nation has 1o of h'r:h:\
tion, to the world are all key |hr|v
ties In the coming months. This ev

will

Insight Forwardkeys Vice President
Olivier Pon

TV moderstor, spaaker and trainer
Qliver Martin

Southeast Asia Euromonitor lmamaw

Sr. Reglonal lcmmumcauwmdunknlm
Consultant Vesta Ratkeviciute

John Keells Goup Chairman Krishan Balendra

provide indust and those
who are pass te about business with
the tools, tips, Insights and understand-
ing that they nec e our tourism
industry forward, keeping sustainability
in mind. We are a resilient nation anc
country that has the ability to unite and

The support for Sri Lanka in the global
indus 8 powerful reminder of
how well-loved our co

ple are, and we are w
upand build up.

wiry and our pe
positioned to rise

« Hor ts marked its
first-¢ Futurs ism’ Summit
in 20 memorate World Tourism

Day. and featured global experts explor-
ing future tourism trends. FOT 2017 was

and Authenticity’ with 13
renowned speakers addressing
conference and 400 members present
Cinnamon Hotels & Resorts is a
prising 14 distinet hotels and resarts
located in Key areas Sri Lanl
Maldives. The brand embod
spired livi promises

an
hanced experiences that
10 suit the spe

ific inter-
mon brand
focuses on delivering memorable holidays
and zl-lmnn~ that deliver exceptional
stanc service whilst showeasing
rmth and vibraney of conter
i Lankan hospitality
Want to meet and engage with leaded
tination marketing? Book your spa

ntred on the theme of ‘Techn

logy,

Daily FT 16.08.2019
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Cinnamon’s FOT 2019 to

€

in face of crisis

ecognising the need to uplift Sii
RLanl»:a’s travel industry in the

wake of 4/20. Cinnamon Hotels
& Resorts is set to host the third edition
of the ‘Future of Tourism Summit’
(FOT 2019), on September 23, at
Cinnamon Grand Colombo.

Running under the theme
*Challenges and Growth in the Face of
a Crisis’, this year’s event will bring
together top global destination experts,
so they can share their specialist
knowledge and insights on how the
tourism industries can implement
sustainable strategies in the long mun
and recover and rebuild following a
variety of incidents ranging from terror
attacks, to natural disasters.

With tourism often contributing
substantially to econemic growth of
different nations, it is imperative that
travel brands and industry professionals
alike have the tools and know-how
needed to respond to and recover after a
period of crisis.

Thiz year’s FOT 2019 summit
will feature an exclusive line-up
of speakers and in-depth talks with
top destination marketers and travel
industry professionals.

The summit will kick off with a
special discussion with Richard Quest,
with his comprehension on the furre of
tourism locally and globally, followed
by the keynote speaker of FOT 2019,
UNWTO Special Advisor to Secretary-
General Amita Mendiratta, who will
explore her topic ‘Rising Above -
Emerging Stronger Through Crisis”

The summit will have ats first group
talk on “Facing a Crisis’ with THCL
Managing Director and CEO Puneet
Chhatwal. John Keells Group Vice
President and Cinnamon Hotels &
Resorts Brand Marketing Head Dileep
Mudadeniya and SLTDA and SLTPB
Chairman Kishu Gomes, which will be
meoderated by TV moderator. speaker
and trainer Oliver Martm.

The summit will also feature Sarah
Mathews from TripAdvisor, Impetus
Alliance CEO and Managing Director
Michael Yam and Kuom Travel CEO
Zubn Karkaria, who will share their
insights and industry experience in
handling unforeseen challenges and
tebuilding business operations.

Jahn Keells Group Chairman
Krishan Balendra

IHCL Managing Director and
CED Puneet Chhatwal

The group talk will focus
on hospxnhtv best practices.
1 gaw destination
campaign and a recovery marketing
plan with reference to case-studies
from Egypt. Bali and Taj Hotels

An invester forum discussion
consisting of a panel of Minor Hotel
Group CEQ Dilip Rajakarier, hotelier
Malik Fernando, John Keells Holdings
Chairman Krishan Balendra and
Tetwing Hotels Chairman Shiromal
Cootay. which will be moderated by
JB Securities (Pvt.) Ltd Managing
Director Murtaza Jafferjee.

The conference will also feature
speakers, Touring Shows - Cirque
du Soleil Semicr Vice President
Finn Taylor, who will address the
role of entertainment i destination
rebuilding. Insight Forwardkeys
Vice President Olivier Ponti on
travel trends and airline survey
studies fellowed by speakers,
E-Tourism Frontier Founder and

BoakMyShow CEO and Founder
Ashish Hemrajani

Richard Quest of CNN

Mendiratza

CEOQ Damian Cook and Southeast
Asia Evromonitor International
S8r. Regional Communications
& Marketing Consultant Vesta
Ratkeviciute. The forum will draw to
an end with a final panel discussion
moderated by Oliver Martin.

Commenting on FOT Summit 2019,
John Keells Heldings Vice President.
Cinnamon Hotels and Resorts Brand
Marketing Head and Cinnamon
Life Mall CEQ Dileep Mudadeniya
stated, “As pioneers of this innovative
industry event, Cinnamon Hotel
& Resorts constantly strives to
spearhead local and regional industry
growth and progress. Developing
a sirong recovery strategy,
strengthening our ability to address
a crisis and act on 1t effectively and
taking all the vibrancy and diversity
that our nation has to offer az a
destination to the world are all key
priorities in the coming menths.

This event will provide industry

Daily Mirror 21.08.2019

UNWTO Special Advisor to
Secretary-General Anita

Insight Farwardiceys Vica
President Olivier Ponti

lore challenges, growth

TV moderator, spcakel and
trainer Oliver Martin

Southeast Asia Euromonitor
International 5. Regional
Communications and Marketing
Consultant Vesta Ratkeviciute

professionals and those who
are passionate about business
with the tools, tips. insights and
understanding that they need to take
onr tourism industry i'crward keeping
sustainability in mind.

We are a resilient nation and a
country that has the ability to unite
and come together to achieve positive
change. The support for Sn1 Lanka
in the global industry has been a
powerful reminder of how well-laved
our country and our people are and
we are we!Lposnioued to rise up and
build up.”

Cinnamon Hotels & Resorts marked
1ts first-ever Future of Tourtsm Summit
in 2015 te commemorate World
Tourizm Day and featured global
experts exploring future tourism
trends. FOT 2017 was centred on the
theme of “Technology. Innovation
and Authenticity” with 13 globally
renowned speakers addressing the
conference and 400 members present.
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Cinnamon’s 2019 Tourism Summuit
to explore growth 1n a crisis

Recognising the need to uplift Sri
Lanka’s travel industry in the wake of
4721, Cinnamon Hotels and Resorts
announced last week that it would host
the third edition of the Future of Tourism
Summit (FOT 2019) on 23 September at
Cinnamon Grand Colombo.

Running under the theme of
“Challenges and Growth in the Face of
a Crisis”, this year’s event will bring
together top global destination experts
to share their specialist knowledge and
insights on how tourism industries can
implement sustainable strategies in
the long run and recover and rebuild
following a variety of incidents ranging
from terror attacks to natural disasters.

This year’s FOT 2019 summit
will feature an exclusive lineup of
speakers and in-depth talks with top
destination marketers and travel industry
professionals. The summit will kick
off with a special discussion with
CNN Correspondent and Quest Means
Business Host Richard Quest with his
comprehension on the future of tourism
locally and globally, followed by the
keynote speaker of FOT 2019, UNWTO
Special Advisor to the Setretary General
Anita Mendiratta, who will explore
her topic “Rising Above —

CNN
Richard Quest

v
speaker, and trainer
Oliver Martin

Stronger Through Crisis”™. The summit
will have its first group talk on “Facing
a Crisis” with Taj Hotels and TATA
Group Managing Director/CEO Puneet
Chhatwal and John Keells Group
Vice President, Cinnamon Hotels and
Resorts Head of Brand Marketing,
and Cinnamon Life Mall CEO Dileep
Mudadeniya; which will be moderated
by E-Tourism Frontiers CEO Damian
Cook.

The summit will also feature Impetus
Alliance CEO/Managing Director

Euromonitor UNWTO Special

International Advisor to the

Senior Regional Secretary General

Communications and  Anita Mendiratta
g

- Southeast Asia

Vesta Ratkeviciute

An investor forum discussion will
be conducted and the panel consists
of Minor Hotel Group CEO Dillip
Rajakarier, Resplendent Ceylon
Managing Direcor Malik Fernando,
John Keells Holdings Chairman
Krishan Balendra, and Jetwing Hotels
Chairman Shiromal Cooray; and will
be moderated by JB Securities CEO
Murtaza Jafferjee.

Michael Yam, Euromonitor Inter

Sr. Regional Communications/Marketing
Consultant — Southeast Asia Vesta
Ratkeviciute, Book My Show Folinder/
CEO Ashish Hemrajani, and Kuoni

CEO Zubin Karkaria, who will share
their insights and industry experience

in handling unforeseen challenges and
rebuilding business uperatmns The

Ce ting on the FOT 2019,
John Keells Group Vice President and
Cinnamon Hotels and Resorts and CEO
Cmnamon Life Mall Head of Brand

keting Dileep Mudadeniya stated:

“As pioneers of this innovative industry
event, Cinnamon Hotel and Resorts
constantly strives to spearhead local and
regional industry growth and progress;

group talk will focus on hospitality

best practices, implementing a winning
destination campaign, and a recovery
marketing plan with reference to case
studies from Kenya, Bali, and Taj Hotels.

developing a strong recovery strategy,
strengthening our ability to address

a crisis and act on it effectively, and
taking all the vibrancy and diversity that
our nation has to offer as a destination

John Keells Holdings
Chairman Krishan
Balendra

BookMyShow CEO
and Founder Ashish

Hemrajani

Insight Forwardkeys
Vice President Olivier
Ponti

IHCL Managing
Director and CEO
Puneet Chhatwal

to the world are all key priorities in the
coming months. This event will provide
industry professionals and those who
are passionate about business with the
100ls, Lips, insights, and understanding
they need to take our tourism industry
forward, keeping sustainability in mind.
We are a resilient nation and a country
that has the ability to unite and come
together to achieve positive change.
The support for Sri Lanka in the global
industry has been a powerful reminder
of how well loved our country and
people are, and we are well positioned
to rise up and build up.”

Cinnamon Hotels and Resorts
marked its first-ever Future of Tourism
Summit in 2015 to commemorate
World Tourism Day, and it featured
global experts exploring future tourism
trends. FOT 2017 was centred on the
theme of “Technology, Innovation,
and Authenticity” with 13 globally
renowned speakers addressing the

and 400 bers present.
Rcservﬂmm can be mmle for the

it at www.fi fi com.

Sunday Morning 18.08.2019
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Cinnamon’s‘Futureo Tourism

Summit 2019’ on Sept. 23

This year’s FOT 2019 sum-
mit will feature an exclusive
line-up of speakers and in-
depth talks with top destina-
tion marketers and travel
industry professionals. The
summit will kick-off with a
special discussion with Rich-
ard Quest (CNN"Carrespond-
ent and host of Quest Means
Business), with his compre-
hension on the future of tour-
ism locally and globally, fol-
lowed by the keynote speaker
of FOT 2019, Anita
Mendiratta (Special Advisor
1o the Secretary General,
UNWTO) who will explore
her topic *Rising Above -
Emerging Stronger Through
Crisis’. The summit will
have its first group talk on
“Facing a Crisis’ with Puneet
Chhatwal (Managing Director
and CEO of Taj Hotels, TATA
Group) and Dileep Mudad-
eniya (Vice President John
Keells Group, Head of Brand
Marketing Cinnamon Hotels
& Resorts and CEO Cinna-
mon Life Mall), which will
be moderated by Damian
Cook (CEO, E-Tourism Fron-
tiers).

The summit will also fea-
ture Michael Yam (CEO and
Managing Director of Impe-
s Alliance), Vesta Ratke-
viciute (Sr. Regional Commu-
nications & Marketing Con-

sultant — Southeast Asia
Euromonitor International),
Ashish Hemrajani (Founder
and CEO, Book My Show)
and Zubin Karkaria (CEO of
Kuoni), who will share their
insights and industry experi-
ence in handling unforeseen

"challenges amd rebuilding: |

business operations. The
group talk will focus on hos-
pitality best practices, imple-
menting a winning destina-
tion campaign and a recovery
marketing plan with reference
to case-studies from Kenya,
Bali and Taj Hotels.

An investor forum discus-
sion will be conducted con-
sisting of a panel of Dillip
Rajakarier (CEO Minor Hotel
Group), Malik Fernando
(Managing Direcor,
Resplendent Ceylon), Krishan
Balendra (Chairman, John
Keells Holdings) and Shiro-
mal Cooray (Chairman,
Jetwing Hotels) which will be
moderated by Murtaza Jaffer-
jee (CEO, JB Securities).

Commenting on the FOT
Summit 2019, Dileep Mudad-
eniya, Vice President John
Keells Holdings, Head of
Brand Marketing Cinnamon
Hotels and Resorts and CEO
Cinnamon Life Mall stated
that, “Developing a strong
recovery strategy, strengthen-
ing our ability to address a

crisis and act on it effectively
and taking all the vibrancy
and diversity that our nation
has to offer as a destination,
to the world are all key prior-
ities in the coming months.
This event will provide indus-
try. pm_!‘czg_c‘iunails and those
who are passionnte about
business with the tools, tips,
insights and understanding
that they need 1o take our
tourism industry forward,
keeping sustainability in
mind”.

“We are a resilient nation
and a country that has the
ability to unite and come
together to achieve positive
change. The support for Sri
Lanka in the global industry
has been a powerful reminder
of how well-loved our coun-
try and our people are, and
we are well-positioned to rise
up and build up.”

Cinnamon Hotels &
Resorts marked its first-ever
“Future of Tourism” Summit
in 2015 10 commemorate
“World Tourism Day, and
featured global experts
exploring future tourism
trends, FOT 2017 was cen-
tered on the theme of *Tech-
nology, Innovation and
Authenticity” with 13 global-
Iy renowned speakers
addressing the conference
and 400 members present.

Daily News 19.08.2019
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MICE Insiders
Headline: Cinnamon hotels & resorts to host 'Future of Tourism Summit 2019" in 5ri Lanka

Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in Sri Lanka

Cinnamo

urd editior

ture of Tourism Summit

set to host the
U
2019) ptember 23, at
Cinnamon Grand Colombag, Sri
Lanka. Running under the theme
Challenges and Grawth in the
Face of 8 Crisis’, this year's event
will bring together top global
destination experis who will share
their specialist knowledge and
insrghts on how tourism industries
can implement sustainghle
strategies in the long-run and
recover and rebuild following a
variety af incidents ranging from
Cks to natural disasters
With tourism often contributing
substantially to economic growth
of different nations, it is imperative
that travel brands and industry
prafessionals alike have the tools
and know-how needed to respond
to and recover after & period of
crisls

This year's FOT 2019 summit

terror gt

will feature

SpeRaRers 8

top destination marketers and

travel industry professionals. The
Il kigk-off witt
w1 with B

Summi pecia
discuss chard Quest
who will taik about the future
of tourism loca
followed by the k
of FOT 2018, Anita Mendiratta

d globally

ofe spEaker

Special Advisor to the Secretary | Michael Yam, CEC

General, UNWTD who will explore
the topic 'Rising Above - Emerning
Stronger Through Crisis’ The

28| MOENSIDERS | SEPTEMBER 2018

| Communications &

surmmit will have its first group

talk on Fa Inga 15 with Py

Chhatwal, Managing Oirecto

5. TATA Group and

Marketing, Linnaman Hotels 8
Resorts and moders Oamiar
Cook. CEQ, E-Taurlem Frantier

The summit will also fes

Director of imp

thEvie
LHEY

Vesta Ra

Consultant — Sout \sig

Euromanitor International, Ashish
Hemrajanl, Founder and CEQ, Book
My Show and Zubin Karkaria, CEC

of Kuanl, who will share thenr

msighte and industry experience
In handling unforeseen

challer and rebuilding

business operations. The group

talk will focus on ha

itality
best practices, implementing a
winning destiration campaign and
¥ marketir ]
reference to cass
Kenya! Bali and Taj Hotels
An investor forum discussion
will be conducted consisting of
a panel of Dillip Rajakerier, CEQ
Minor Hotel Group, Malik Fernando,
Managing Direcor. Resplendent

are

I Ceylon, Krishan Balendra,

Chairman, John Keells Holdings
and shiramal Conray, Chairman
Jetwing Hatels which will be
maderated by Murtaza Jafferjes,
CEQ, JB Securities.
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https://corporatenewz.blogspot.com/2019/09/cinnamon-hotels-
resorts-to-host-future.html
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Corporate Newz
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019 in Sri Lanka

NaAMmo Hotels & Resoris 10 ost 'Future of Towunsm Summt 2019
Larykia
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https://buisnessnewstrends.blogspot.com/201
9/09/cinnamon-hotels-resorts-to-host-
Business News Trends fUtu re. html

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019"
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http://nationalheraldnews.com/cinnamon-
hotels-resorts-to-host-future-of-tourism-
summit-2019-in-sri-lanka/

Mational Herald News
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019” in Sri Lanka
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Cinnamon Hatel Resorts to host Fut of
Tourism Sumimnit 207 9 Jn Lahka> ' HTS

FEAEMANT NAPAIILA  TepioeEs T TV

R EE KN EE =

by Prazhanl Kapadia/NHMN

To explore the theme "Challenges and Growth in the Face of a Crisis”
with more than 10 Globally Renowned Destination Marketers
thcluding CNMN'S Richard Quest

Recognizing the need to wplift Sri
Lankas travel industry in the wake of
C :llll’:'!llh‘“l 4/20 incident, Cinnamon Hotels &
B Resorts is set to host the third edition
of the 'Future of Tourism Summit’ (FOT
2019) on the 23rd September at
Cinmamon Grand Colombo, Sri Lanka.
Running under the theme ‘Challenges and Growth in the
Face of a Crizis’, this years event will bring together top
global destination experts who will share their
specialist knowledge and insights on how tourism
industries can implement sustainable strategies in the
long-run and recover and rebuild following a variety of
incidents ranging from terror attacks to natural
disasters. With tourism often contributing substantially
to economic growth of different nations, it is imperative
that travel brands and industry professionals alike have
the tools and know-how needed to respond to and
recover after a period of crisis.
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https://mumbainewsz.blogspot.com/2019/09/

cinnamon-hotels-resorts-to-host-future.html

Mumbai Newz

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019
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E Cinnamon Holels & Resorts fo host Fuiure of Tounsm Summit 2018
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Travel Trade Journal
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in Sri La
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Cinnamon Hotels & Resorts to host ‘Future
of Tourism SuMmmit 2079 in Sri Lanka
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The Voice of Chandigarh
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in 5ri Lanka

Cinnamon llotels &
Resorts to host “Future of
Tourism Summit 2019° 1In
Sri l.anka

v Y RAEN Ty

LAFEETYLE T HEALT

TUhe Poice of Chandigarh

A Leading Newspaper
Travel Trade Reporter

Cinnamon Hotels & Resorts to host
F ‘IFulure of Tourism Summil 2o019" in Sri
ILanka

dor explore the tlhiernne Chrallennees crved
- Greatl in the Face of a Crisis™ aith more
i thecer ro Clobally Renoaned Destination
Marketers including CNN"s Riclard Quest
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Udaipur Times

https://udaipurtimes.com/cinnamon-hotels-

resorts-to-host-future-of-tourism-summit-

2019-in-sri-lanka/

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019 in 5ri Lanka
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Cinnamon Hotels & Resorts to host *“Future of
Tourism Summit 2019" in Sri Lanka
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Express Food & Hospitality

https://www.foodhospitality.in/latest-
updates/cinnamon-hotels-resorts-to-host-
future-of-tourism-summit-2019-in-sri-
lanka/417027/

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019° in Sri Lanka
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https://www.traveldailymedia.com/road-to-
recovery-cinnamon-hotels-to-host-future-of-
tourism-summit-in-sri-lanka/
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Travel Daily Media
Headline: Road to Recovery : Cinnamon Hotels to host Future of Tourism Summit in Sri Lanka
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Recognising the need to uplift Sri Lanka's travel industry in the wake of 4/20 incident, Cinnamon Hotels &
Rezorts iz set 1o host the third edition of the ‘Future of Tourlsm Summit’ (FOT 201%) on the 23 September
at Cinnamon Grand Colombo, Sri Lanka.

Running under the theme ‘Challenges and Growth in the Face of a Crisis’, this year's event will Bring
1uge!her Top f:||UhH| deatingtion exparns who will =hare their 2p£r:|ar|3'[ krll.rw|ElJI._Ee armed inglgh:s ary how
tourism ndusirkes can mplemeant sustainable sraiegies in 1he long-run and recover and rebulld following &
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Travel Trends Today

https://www.traveltrendstoday.in/news/intern

ational/item/7572-cinnamon-hotels-to-host-
future-of-tourism-summit-2019

Headline: Cinnamon Hotels To Host ‘Future Of Tourism Summit 2019
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Cinnamon Hotels To Host 'Future Of Tourism Summit 2019°

Recognizing the need to upiift 5r Lanka's travel industTy in the wake of 4720 incident, Cinnamon Hotels & Resorts is
set to host the third edition of the "Futuire of Toursm Suimmit” (FOT 2019) on Sept 23, 8t Cinnamon Grand Colombo,

Sri Lamla.

This year's FOT 2019 sumrmil will feature an exclusive line-up of speakers and n-depth talks wWith top destinatian
marketers and travel industry professionals. The summit will kick-off with a special discussion with Richard Quest
(CHMN Correspondent and host of Quest Means Business] who wwill talk aboot the future of towrism locally and
globally, followed by The keynole speaker of FOT 2019, Anita Mendiratta (Special Advisor o the Secretary Genaral,

UNWTO) who will explore the topic "Rising Above - Emerging Stronger Through Crisis’. The summit will hawve its first




http://www.travelandtourworld.com/news/art
icle/sri-lanka-cinnamon-hotels-organize-future-
tourism-summit/

Travel and Tour World

Headline: In Sri Lanka, Cinnamon Hotels to organize Future of Tourism Summit
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In Sn Lanka, Cinnamon Hotels to organize Future of Tourism Summit m

Published on 1 Friday, September 6, 20159

i : Running wunder the theme 'Challenges and Growth in the Face of a .
Crizis’, the event for this year will bring together the experts of ‘] 1-1
global destination who will talk about their specialist knowledgs 3
and insights on the way tounsm ndustries can axecute sustainable u
policies in the long-run and improve as well as reconstruct SUBSCRIBE o
following sundry incidents starting right from terror attacks fo MEWSLETTER
natural disasters, With tourism often prowviding considerably behind m
financial growth of different nations, it is crucial that brands refated
to travel and professionals alike hawe the teols and know-how
neaded to raspond to and recover after a pariod of crigis.

This year's FOT 2019 summit will have special listings in terms of speakers and comprehensive talks with top
destination marketers and travel industry professionals. The summit will start with a special discussion with Richard
GQuest (CNN Correspondent and host of Quest Means Business) who will discuss about the future of tourism locally
as well as globally, followed by the keynote speaker of FOT 2019, Anita Mendiratta, special advisor to the Secretary
Ganeral at UNWTO who will explora tha topic 'Rising Abova — Emarging Strongar Through Cnsis’

To guote, Dileep Mudadeniya, head of hrar'd marketing at Cinnamon Hotels and Resorts, "'As pioneers of this

.mrwe o 5pearhead local and regicnal |ndu5rr',r growth and urug'e*si
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http://www.travelandtourworld.com/news/art
icle/cinnamon-hotels-resorts-host-future-
tourism-summit-2019-sri-lanka/
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Travel and Tour World
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019" in 5ri Lanka

Adobe Flash Player i

TravelTour

W O R L D

Home | About Us Archive I News Interviews | Videos | Clients Links | Blog ‘ Events l Contact Downlos

Hame * HOTEL NEWS HOME » Cinnamon Hotels & Rasorts to host "Future of Toursm Summit 2019 in S Lanka

Cinnamon Hotels & Resorts to host "Future of Tourism Summit 2019" in Sri Lanka

Published on : Monday, September 2, 2019

Recognizing the need to uplift Sri Lanka's travel industry in the
wake of 4/20 incident, Cinnameon Hotels & Resorts is set to host the
third edition of the "Future of Tourism Summit’ (FOT 2019} on the
23rd September at Cinnamon Grand Colombo, Sni Lanka. Running
under the theme ‘Challenges and Growth in the Face of a Crisis’,
this year's event will bring together top global destination experts
who will share their specialist knowledge and insights on how
tourism industries can implement sustainable strategies in the
long-run and recover and rebuild following a variety of incidents
ranging from terror attacks to natural disasters. With tourism often
contributing substantially to economic growth of different nations,
it is imperative that travel brands and industry professionals alike have the tools and know-how needed to respond

to and recover after a period of crisis.
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http://thehoteltimes.in/2019/09/02/cinnamon
-hotels-resorts-to-host-future-of-tourism-
summit-2019-in-sri-lanka/

The Hotel Times
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019° in Sri Lanka
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Cinnamon Hotels & Resorts to host ‘Future
of Tourism Summit 2019’ in Sri Lanka
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Tourism News Live
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in Sri Lanka

-
T RISk
Liv =
HTIRAE HEWS PLACES TO SEE SHORT ESCAPES GO LN FESTIVAL & EVENTS Frim PACKAGES CAREER

EITTS to host global meet on
b fourisn stusdses from
ey 78

shaliyar Hiver Paddie 2079
essfully conciudes with a
masskge ta go plastie negetive

I P ISEE A

Cinnamon Hotels & Resorts to host
‘Future of Tourism Summit 2019’ in
Sri Lanka

B | =T | |

ale it TR e
sk L

«l b0 resprond

John Keells Group - Confidential



Travel Biz Monitor

http://www.travelbizmonitor.com/Trade-

News/cinnamon-hotels--resorts-to-host-

future-of-tourism-summit-2019-in-sri-lanka-
46257

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019" in Sri Lanka
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http://corporatenewz.blogspot.com/2019/09/
cinnamon-hotels-resorts-to-host-future.html

Corporate Newz
Headlines: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in 5ri Lanka
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Mumbai Newz

https://mumbainewsz.blogspot.com/2019/09/
cinnamon-hotels-resorts-to-host-future.html

Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019°
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http://travelscapesonline.com/cinnamon-
hotels-resorts-to-host-future-of-tourism-
summit-2019-in-sri-lanka/

Travel Escapes
Headline: Cinnamon Hotels & Resorts to host ‘Future of Tourism Summit 2019’ in Sri Lanka
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