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C H A T B O T  M O N A

O u r  V i r t u a l  A s s i s t a n t
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OVERVIEW

MONA is a virtual assistant that can answer common 

questions about Atlantis at AtlantisBahamas.com.

MONA uses advanced technology, artificial 

intelligence and natural language processing, to 

evaluate guests’ requests and guide them to the 

correct information and resources.

MONA is not your standard Chatbot.

Managing the
Online
Needs for
Atlantis

http://www.atlantisbahamas.com/


Internal use

OUR GOALS
• Using an AI Chatbot, provide real-time responses 

to customer inquiries, while also returning relevant 

pages that match the conversation.

• To only manage content in one place, our website, 

to better control results.

• Improve conversions by answering questions and 

taking friction out of the booking process.

• Our ultimate objective, to streamline customer 

interactions, save them time and provide a 

seamless experience while reducing call volume for 

simple questions.
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HOW IT WORKS

• When users click on the Chat icon, it will expand 

into a chat interface, allowing them to input their 

inquiries and begin interacting with the AI-powered 

chatbot or click to chat with a live agent.
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USER AGREES TO 

TERMS & CONDITIONS
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CHATTING WITH AI

• When a user inputs an inquiry, MONA uses AI and 

leverages advanced natural language processing 

models to understand the intent and context of 

the message.

• The API generates a response in 

real-time based on the inputs 

from our website.
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SWITCHING TO LIVE AGENT

• An option is provided to users to switch to a Live 

Agent for when they have a specific service or 

reservation question.

• The Live Agent is a system where guests can 

connect with a call center team member.
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LEARNINGS

• Gave us a better understanding how AI systems like 
Google Bard or ChatGPT will be crawling our website 
and serving up content to their users. We are adjusting 
our content strategy accordingly. 

• AI Bots crawl the website differently than SEO

• Context is everything
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S A M P L E  Q U E S T I O N S  

&  R E S P O N S E S
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THANK 
YOU
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